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Abstract

The quantitative research was Personality
Relationship with Service Minded of Hotels and
Resorts Employees in Pathumthani Province and
the objectives of this research are 1) to study
personality level of hotels and resorts employees
in Pathumthani province. 2) To study service
minded level of hotels and resorts employees in
Pathumthani province. 3) To find the relationship
between personalities with service minded of
hotels and resorts employees in Pathumthani
province. 4) To integrate the result to leadership
and teamwork subject as follows;

The sample consists of 385 samples who
worked in hotels and resorts employees on 3
stars level, Pathumthani province, totaling 10
places (data from ThaiTambon.com on October 1,

2013). Data are collected by using purposive

questionnaires and unknown population form 10
hotels and resorts which 40 samples per each
place. Statistical tools employed for analysis of
data are t-test, F-test, one way ANOVA, Fisher’s
Least-Significant Difference, Pearson’s product-
moment correlation coefficient and Regression
Analysis.

The research revealed that personal
factors of hotels and resorts employees in
Pathumthani province, the majority was female
who had high school level (M.6), certificate level,
1-5 vyears working experienced employment
status in permanent employee.

The difference personal factor analysis of
personality level found that gender and job
position were indifferent. By age, education,
employment statuses were different. The result
analysis of difference personal factors in service
minded of hotels and resorts employees found
that gender, working experienced, employee
status, position, the overall were indifferent. By
age and education levels were different.

The analysis result of the relationship
between personality with service minded of hotels
and resorts employees found that personality had
the positive relationship at the high level with
service minded of hotels and resorts employees
in Pathumthani province by the correlation was

equal to .799% (63.9)

Keyword: Personality, Service Minded, Relationship
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