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The Study on Factors of Working Environment, Job Characteristics,

and Superior Affecting Employee Engagement of

Operational Employees in Silom Area of Bangkok
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Abstract

The objectives of this research were to
study work-related factors affecting employee
engagement of operational employees in Silom
area of Bangkok. Questionnaire technique was
used as the data collection tool. Content validity
and reliability tests were measured by analysis on
Cronbach’s Alpha value determination with 30
operational employees in Silom area of Bangkok
and obtained result of 0.951for the reliability test.
Then 400 operational employees in Silom area
were asked to fill out that questionnaire. The
statistical data analysis was conducted by using
descriptive and inferential statistics including
multiple regression analysis and simple
regression analysis. It was found that working
environment in terms of motivation, compensation
and welfare, and interpersonal relationships with
coworkers did not affect employee engagement
of operational employees, while job stability and
job advancement did. In addition, job

characteristics factor in terms of autonomy did

not affect their employee engagement, while task

significance, involvement, and work challenge
did. Finally, regarding factors related to superiors,
it was found that their trust in their superiors had
effects on their level of employee with the

statistical significance level of 0.05.

Keywords: Working environment, job
characteristics, superior, employee engagement,

operational employees
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