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Attitudes of Taxpayers towards Property Tax Collection Service

Administration by Sawang Daendin Sub-district Municipality in

Sawang Daendin District of Sakon Nakhon Province
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Abstract

This research was aimed to study
taxpayers’ attitudes towards property tax
collection service of Sawang Daendin sub-district
municipality in Sawang Daendin district of Sakon
Nakhon province, classified by demographic
characteristics. Samples were 257 owners of the
properties located in areas under responsibilities
of Sawang Daendin sub-district municipality in
Sawang Daendin district in Sakon Nakhon province,
using questionnaire technique for data collection
with questionnaire divided into 4 parts. Data then
were analyzed using application software with
confidence level of 0.927, while statistical
analysis tools in use included frequency,
percentage, mean standard deviation, t-test and
one-way ANOVA.

Results of the study revealed the
following:

1) Owners of taxable properties located
in Sawang Daendin sub-district municipality in

Sawang Daendin district of Sakon Nakhon

province with different genders, monthly income

levels, marital status and education level in
general did not have differences in attitudes
towards property tax collection service of Sawang
Daendin sub-district municipality in Sawang
Daendin district of Sakon Nakhon province.

2) The study on attitudes of taxpayers
towards property tax collection services of
Sawang Daendin sub-district municipality in
Sawang Daendin district of Sakon Nakhon
province revealed that in general were at a high
level. Considering each aspect, ranks of means
from each aspect in descending order were
justice, certainty, economy, and convenience

respectively with significance level of 0.05.

Keywords: Attitudes of taxpayers towards

Property Tax Collection Service Administration
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