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Opinions of Community Representatives on Public Service

Administration of Nakhonsithammarat City Municipality
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Abstract

The objectives of this study were 1) to
study the opinions of the community representatives
regarding the public service administration of
Nakhonsithammarat City Municipality, and 2) to
obtain suggestions from the community
representatives regarding the public service
administration of Nakhonsithammarat City
Municipality. Purposive random sampling was
applied to select samples of totally 186
representatives with 3 people from each 62
communities. Percentage, mean and standard
deviation (S.D.) were employed as statistical
analysis tools in this research.

Results revealed that the opinions of the
community representatives regarding the public
service administration of Nakhonsithammarat City
Municipality, classified by gender, age,
educational level, and dwelling period in their
community, were found to be moderate.
Suggestions given from those community
representatives regarding the public service
administration of Nakhonsithammarat City

Municipality were as follows:

1. Proper control on domestic animal,
e.g. cattle, dogs, cats, etc.

2. Recognition of people’s virtues as
much as their intelligence.

3. Proper narcotics control and intensive

rehabilitation for the drug addicts.

4. Improvement of slums to be cleaner
and safer.

5. Adequate provision of water resource
in all seasons.

6. Proper management of parking spaces
and footpaths, especially around markets.

7. Adequate provision of toilets in all
public areas.

8. Garbage management on a daily
basis throughout the community.

9. Regular patrol and control over areas
of youth gathering.

10. Proper communication for necessary
and important issues.

11.Proper control of the land filling to
assure adequate level.

12. Adequate provision of electrical lights

in the community

Keywords: Public Service, Nakhonsithammarat

City Municipality
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