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Factors Affecting Success in the Implementation of the Information

technology policy on Officials in Operational Level of the

Bangkok Metropolitan Administration
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Abstract

The objectives of this study were 1) to
study factors influencing success in implementation
of the information technology policy on officials in
operational level of the Bangkok Metropolitan
Administration, and 2) to determine the level of
success in implementation of the information
technology policy on officials in operational level
of the Bangkok Metropolitan Administration.

In this study, researcher collected data
from samples of 450 regular officials in
operational level of the Bangkok Metropolitan
Administration using questionnaire technique.
Data were analyzed with descriptive statistics
technique using multiple regressions, while
content analysis technique was used in analyzing
responses from open-ended questions.

Findings were 1) there were 3 factors
directly affecting success in the implementation
of the information technology policy on officials in
operational level of the Bangkok Metropolitan
Administration in the aspect of the

acknowledgement of information technology
policy with significance level of 0.01, which were
internal communication, human resources, and
organizational structure, and all these 3 factors
had indirect effects on success in the
implementation of the information technology
policy on officials in operational level of the
Bangkok Metropolitan Administration in the

aspect of application of information technology in

their operations, and 2) level of success in the
implementation of the information technology
policy on officials in operational level of the
Bangkok Metropolitan Administration was found

to be moderate.

Keywords: Information Technology, the implementation

of the policy
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