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Analysis of the Community and Public Relation Operations of

Provincial Police Stations in the Jurisdiction

of the Provincial Police Region 5
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Abstract

This research was aimed to study the
community and public relation operations, to
analyze working conditions of each group of
provincial police stations in the Jurisdiction of the
Provincial Police Region 5. This is an integrated

study of either qualitative or quantitative research
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techniques. Data were collected by in-depth
interview, participant and non-participant
observation techniques using field survey from,
observation record form and questionnaire
respectively. Samples were 400 police officers
with job related to the community and public
relation functions and 400 people, who were
involved in related activities of provincial police
stations located in 8 provinces within the
jurisdiction of the Provincial Police Region 5.
Findings were that the community and
public relation operations of provincial police
stations in the Jurisdiction of the Provincial Police
Region 5 were found to be adequate at a high
level, including interrelationship between police
and people, clarity in community operations,
responsiveness to people’s needs, joint activities
with communities, and people cooperation
respectively. Those of 65 police stations rated as
good in community and public relation operations
could satisfy people’s needs, obtain their
cooperation, tangibly demonstrate their clarity in
their community operations well, organize
beneficial activities for their communities, and
strengthen relationship between each other well.
Regarding the community and public
relation operations of provincial police stations in
the Jurisdiction of the Provincial Police Region 5,

Focuses should replaced on the development of

practical policies, commanders’ enthusiastic
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supervision, and follow-up and evaluation of
results. With regard to administration, there might
be assignments or appointments designated for
community and public relation operations,
available officers to perform such functions
directly responsible for such operations, and
assignment of a special team or taskforces in
each area of all police stations, including the
development of groups of volunteers in those
areas with clarified roles in order to interoperate
with police officers and prevent from exploitation
from such special roles, as well as emphasis on
consideration of community relation skills,
techniques and innovations in new crime-

prevention activities.

Keywords: Operations, Community and Public

Relation, Provincial Police Region 5
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