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Successful Online Marketing Communication Strategy

for the Spa Industry
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Abstract

This study was aimed to study 1) online
marketing communication through Websites, and
2) the successful strategy for online marketing
communication of the spa industry.

This study was a qualitative research.
Samples were top-3 winners of the Spa Business
Excellence Awards from Tourism Authority of
Thailand, which were Health Land Spa &
Massage, Urban Retreat Spa, and Thai Privilege
Spa; URL addresses of their Websites were

“http://mwww.healthlandspa.com”, “http://www.urbanr

etreatspa.net”, and “http://www.thaiprivilege
spa.com” respectively. Purposive sampling
technique was used with in-depth interviews with
a total of 12 executives in 4 key managerial
positions of each Website, which were: 1) the
owner or top management, 2) marketing manager
3) public relation manager, and 4) spa manager.
Interview technique was used in collecting data,
and descriptive analysis in analysis of those
Websites.

Results revealed the following: (1) Online
marketing communication of the spa industry was
found to be intensely competitive due to
recession. As such, strategies were adjusted for
survival and competitiveness by bringing more
communication and information technology in the
management of their whole systems, e.g.
database development for services and product
sales data collection, development of inventory
management applications, and development of
spa management system for recording revenues
and expenses, etc. (2) Strategies for online
marketing communication of all 3 Websites were
found to be using integrated approaches to online
marketing communication, including strategies
related to product, pricing, distribution and
locations, promotion, service personnel, physical
presentation and service procedures respectively.
All these 7 strategies were presented through
their Websites by designing both Homepage and
all other pages to be in harmonized color tones,

with appropriate images and downloading speed,



and usage of plain and clear language. On the
other hand, for database management of their
Websites either for homepages or all other pages,
they emphasized on positioning of the message,
especially on the top portion of all pages,
interconnection between pages, history retrieval,
and continually advanced and reliable strategic

data management.

Keywords: Marketing communication strategy,

Websites, spa industry
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