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Assessment of Competency of Computerized Accounting System

Usage at Local Administrative Organizations (LAOs)

in Nong Khai Province
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Abstract

This research was aimed to (1) assess
competency of computerized accounting system
being used at local administrative organizations
(LAOs) in Nong Khai province, and 2) to compare
such competency with reference to demographic
characteristics of personnel, whose jobs were
involved with the usage of these computerized
accounting system. Samples of 181 personnel,
whose jobs involved with the usage of
computerized accounting system being used at
LAOs in Nong Khai province were chosen by
stratified random sampling techniques, while
questionnaire technique was used in collecting
data. Statistical analysis were completed using
SPSS while

software package application,

statistical analysis tools in use included
percentage, mean, standard deviation, t-test and
one-way ANOVA.

Findings revealed the following: 1) Personnel
involved with computerized accounting system at
LAOs in Nong Khai province were mostly female,
at age of 31 — 40 years old, holding bachelor’s

degree, and working for over 6 years. 2)

Competency in  usage of computerized
accounting system at LAOs in Nong Khai
province were found to be at a moderate level,
and the aspect with the highest score was
environment, followed by input, process, result,
output, and impact respectively. On the aspect of
environment, ‘demand to let all LAOs follow given
instructions from the center’ was the highest,
while the one with the lowest mean was
‘readiness of personnel to follow instructions.” On
the aspect of input, ‘training provided to
personnel involved with computerized accounting
system’ was rated the highest, while the lowest
one was ‘adequacy of other facilities.” On the
aspect of process, ‘management team had
understanding the operation of the project with
proper problem solving and consultancy skills as
well as motivation and control’ was rated the
highest, while the lowest was ‘proper
communication of the project and its important to
personnel involved.” On the aspect of output,
‘records were made on daily basis’ was rated the
highest, and the lowest was ‘awareness of
information related to control on registration of
hardware/equipment, land and construction.” On
the aspect of result, ‘length of time in reporting
using the system was faster than using the legacy
system’ was rated the highest, while the lowest
was ‘external audit, e.g. Office of the Auditor-

General of Thailand or independent auditor, could

be faster’ On the aspect of impact, ‘after
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implementation, the project had become burdens
to permanent personnel assigned to this project’
was rated the highest, while the lowest went to
‘the project cause reporting system to be slower.’
3) Comparison of competency of computerized
accounting system usage at LAOs in Nong Khai
province, classified by demographic characteristics of
personnel involved was found that levels of
competency of personnel with different genders,
either in general or on each aspect, were not
different. Levels of competency of personnel with
different age ranges in general were not different,
while consideration on each aspect, difference in
competency could be observed on the aspect of
impact at significance level of 0.05. Levels of
competency of personnel with  different
educational background in general were not
different, while consideration on each aspect,
difference in competency could be observed on 2
aspects, namely, environment and input at
significance level of 0.05. Levels of competency
of personnel with different length of work
experience in general were not different, while
consideration on each aspect, difference in
competency could be observed on 3 aspects,

including environment, result, and impact at

significance level of 0.05.

Keywords: Assessment of Ability, Administrative

Organizations (LAOs)
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