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Consumer Behavior of Korean Hot-Pot Restaurants in Siam Square
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Abstract

This research was aimed (1) to identify
demographic characteristics, e.g. gender, age,
marital status, education level, and monthly
income, of consumer, (2) to analyze marketing
mix elements affecting consumer behavior in
consuming food at Korean Hot-pot restaurants
located in Siam Square, and (3) to examine
relationship between marketing mix elements and
behavior of consumers at Korean Hot-pot
restaurants located in Siam Squire. Samples were
400 diners of such Korean Hot-pot restaurants,
filtered by probability sampling

technique.

Descriptive  statistical analysis tools in use
included frequency, percentage, mean, and
standard diviation, while quantitative analysis
tools used for relationship test was Chi-Square
Test, and relationship measurement was
Contingency Coefficient at 0.05 statistical
significance level.

Results revealed the following: 1. Most

respondents were female, at age of 20-30 years,

single, holding bachelor's degrees with monthly
income of 15,000 — 20,000 baht. 2. Effects from
marketing mix elements over behavior of
consumers at Korean Hot-pot restaurants in Siam
Square were found to be at a high level. 3.
Results from relationship analysis revealed that
demographic characteristics, including gender,
age, education level, and monthly income
affected their behavior there, and positive
relationship could be found between their monthly
income and spending value at those Korean
restaurant in Siam Square. 4. Results from
hypothesis test revealed that demographic
characteristics, including age, marital status,
education level, and monthly income correlated
with their consumption in such restaurants in
Siam Square with statistical significance level of
0.05, and marketing mix elements, which

included product, price, place, promotion,
people, physical environment, and process also
correlated with behavior of consumers of Korean

hot-pot restaurants in Siam Squire.

Keywords: Marketing Mix, Consumer Behavior,

Korean Hot Pot Food
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