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The Study of Differences in Demographic Characteristics and the

Relationship between Expectation and Service Experience Affecting

Satisfaction of Elderly Tourists in Bangkok Metropolitan Area

Q 1

UNARMEIR
= o o s A =

N3ANEIATREINYUszaeA e 1) Anw

mmmeﬁmfoi“ﬂwmxmuqmmmEi@;amqﬁﬁrﬁi@
= \ ~
AduAITNNanalaluntseainaaluiem
NTUNNNNUAT 2) ANMIAITNENWUS 729979
ANAIARTaTLNT A FUNNLEAN T luAN ViR aLen
209549018 LUBANFUNNNUIUAT uaL 3) ANHA
AITNATANTILAZANTIAFUNILININ ARG
= 1 dl ¥
ANAINNana lalunsviaane e gennylu
wanganaIuAg s ilfunuaauniuilu
A A = P @

wisasialuniaiiususndeys Inaiusausanann
HgeogunldiBnisaquansisnie 2 wiie lHun

AVUANTITUEANNT LATAIUAIENIIZARANT

TuAmInende aNAnNaungammn

“umnanendauaiung s

ANBUUNY NIUNAITIO , AR §ITTINTATNET

o '

NUUATUIANGNFIBEING AINANTNNTRS NTT BN
dszanslianinaiuauuazaNAaIAAAa LA
5m1 + 5 [HNquFa8EN9a1WIW 400 A LNETINNNSANEN

a

Tunsedl aff@ensssunn I lunnsdimsiiaya
s o d : a4
1Gun Anead Aseray AnAziseRt AdudleiL
- .= oy
NIMTFIU LAENITALATIE LT e YN unld
N33tz laun nastdTauinauei 1eand
wuudasesiaiu nsaasziaculslsumiaien
nsdiAsziANANRUSIIAANTUT IR Sl
WAZNNTIATITINITDADDLITLEWULILINIA
HANIFANEI WU LWA 818 ADTUATN S
= A o | e o= )
N3ANEILATYAAANBLBAUNLANANAUNNARD
= ) =
AaruAd nanalalunisviasinealuiem
NIUANNUIUATTUANFAIIAE A2INAIAUTITY
nslaFunistianisTunisviasinansesgaan luan

nPWWNIUATHANANR LS AU TuI T AU UNAN



NIasUdindny) | umanedevigaugiun | 85

wAZIlAREFA1UAMNANANTT LAy TTadafnunglH5y
oA ~ .4
N"3113n19 HasapuANNanalalunisviasineg

° o

219949078 lWaANFUNNNIUATE ST AN ATY

(7

NNADANIZAU 0.05

AdIATY: AuANARIaLazNT IR TUNI9LENNS,

AHAYINTINalA, tinvieafiangeeny

Abstract

The objectives of this study were (1) to study
differences in demographic characteristics of
elderly tourists affecting their satisfaction level in
Bangkok metropolitan area, (2) to study relationship
between expectation and service experience of
elderly tourists in Bangkok metropolitan area, and
(3) to study the expectation and service
experience that affected satisfaction of elderly
tourists in Bangkok metropolitan area. The
questionnaire technique was used in collecting
data from elderly tourists at 2 locations, which
were Lumphini Park and Jatujak Park. The sample
size, which was determined using the Taro
Yamane table with the infinite number of
population, and sampling errors of 5%, was 400
elderly tourists in Bangkok metropolitan area.
Descriptive  statistical analysis tools in use
included frequency, percentage, mean, and
standard deviation, while inferential statistical

analysis tools in use included independent t-test,

one-way analysis of variance, Pearson product —

moment correlation coefficient, and multiple linear
regression.

Results revealed that differences in demographic
characteristics of elderly tourists, such as gender,
age, status, educational level and family members
that stayed with elderly tourists could affect their
satisfaction, relationship between their expectation and
service experience in Bangkok metropolitan area
were at a moderate level, and their expectation
and service experience could also affect their
satisfaction level at 0.05 statistical significance

level.

Keywords: The expectation and service

experience, satisfaction, elderly tourists
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