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Attitudes towards Taxation Service at Nong Hi Subdistrict

Administrative Organization in Muang district of Udon Thani Province
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Abstract

This research was aimed to study people’s
attitudes towards taxation service at Nong Hi
Subdistrict Administrative Organizations (SAQ) in
Udon Thani province, and to compare them with
reference to their demographic characteristics.
Samples were 307 tax payers, who came pay
their taxes at Nong Hi SAO chosen by random
sampling technique, questionnaire technique was
used in collecting data, and analyzed with SPSS

software package application, statistical analysis

tools in use included percentage, mean, standard
deviation, T-test and One-way ANOVA.

Findings revealed the following: (1) Most tax
payers visiting Nong Hi SAO for taxation services
were female, around 21-30 years of age, married,
graduated at primary school level, being farmers,
and earning monthly income below 10,000 baht.
(2) Regarding their attitudes towards taxation
service at Nong Hi SAO in general, the score was
at a moderate level. Considering each aspect,
the score ranked in descending order were services,
pricing, personnel, distribution channel, and promotion
respectively. For personnel aspect, people rated
their friendliness the highest, and their enthusiasm
the lowest. Regarding process, fairness and
order were rated the highest, while presence of
guidelines for process was rated the lowest. For
pricing, people rated the highest on proper rates
of taxes, and the lowest on proper and fair
assessment of taxes. For distribution channel,
location of the SAO was rated the highest, while
its decoration was rated the lowest. On aspects of
personnel and environment, there was no
significant difference observed from its process.
(3) Comparison of attitudes with reference to their
demographic characteristics was found that tax
payers with different genders, age ranges, marital
statuses, education levels and monthly income
levels in general did not have differences in their
attitudes towards taxation service at Nong Hi

SAO, while those with different occupations had
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differences in their attitudes towards taxation at
significance level of 0.05. For aspects of product,
pricing, distribution channel, promotion, personnel
and environment, there was no significant

difference observed from its process.

Keywords: Taxation Service
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