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Elements in Marketing Mix (‘7Ps) Affecting Consumers Behavior

at 7-Eleven in Bangkok
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Abstract

The purposes of this study were (1) to study
marketing mix elements affecting consumer’s
purchases at 7-Eleven outlets, (2) to compare
demographic characteristics and consumer’s
purchases at 7-Eleven outlets, and (3) to determine
relationship of marketing mix elements and consumer's
purchases at 7-eleven outlets in Bangkok.
Samples were 400 buyers at 7-Eleven outlets with
50 buyers in outlets located in each district.
Descriptive statistical analysis tools applied in this
research included frequency, percentage, average,
standard deviation as well as quantitative analysis
using Chi — Square test and Contingency Coefficient
at 0.05 significance level.

Results revealed the following: 1. Effects of
marketing mix elements on purchases of consumers
at 7-Eleven outlets were found to be at a high
level. 2. Results from hypothesis test revealed
that consumers with differences in demographic
characteristics, i.e. gender, age, marital status,
education level, occupation and monthly salary,
were different in their purchasing behavior at the
outlets with 0.05 statistical significance level. 3. Marketing
mix elements, i.e. product, price, place, promotion,
people, process, and physical environment, were
found to be correlated to purchasing behavior of

consumers at 7-Eleven outlets.

Keywords: Consumer behavior, marketing mix,

convenient store
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