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ABSTRACT

The purpose of this research is to study
1) the expectations of the service receivers
towards the public utility services of Mab Taput
industry in Special Economic Zone (Economic
Corridor), Eastern Region classified by
topographic characteristics, 2) the recognitions
of the service receivers towards the public utility
services of Mab Taput industry in Special
Economic Zone (Economic Corridor), Eastern
Region classified by topographic characteristics,
3) the comparison on the differences between the
levels of the expectations and recognitions of the
service receivers towards the public utility
services of Mab Taput industry in Special
Economic Zone (Economic Corridor), Eastern
Region.The research Methodology  was
questionnaire by using. questionnaires as the
tools in gathering data from employees of
industrial factories in Rayong Mab Taput
Industrial Estate and attaining the sampling group
of 395 persons for study in this research. The
descriptive statistics used in data analysis are
frequency, percentage, means, standard
deviation and the inferential statistics used in the
analysis are t-means comparison. t-test One-Way
ANOVA statistics and Paired t-test are used in

statistical value analysis. It is found as a result of

the study that the expectations of employees
being different in sex and position the public
utility services of Mab Taput industry are different
with implicitly statistical significance at the level
of 0.05 and the recognitions of employees being
different in the age, education and position the
public utility services of Mab Taput industry are
different with implicitly statistical significance at

the level of 0.05.

Keywords: Expectations, Recognitions,

Public Utility Services
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