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Expectations of Services Receiving from the Staff of Finance

Division of the Nong Son Hong Sub-district, Muang District,

Nong Khai Province
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Abstract

This research aims to compare
demographic factors influencing the people
expectations of service gained from the staff of
the Finance Division, Nong Song Hong Sub-
district, Muang Nong Khai district, Nong Khai
province. Data were collected from 260 people
who used to receive services from the finance
division with the use of questionnaires. Statistical
methods used to analyze the data included
percentage, frequencies, means, and standard
deviations. In testing independent variables of the
two groups, T-test was used. For independent
variables of more than 2 groups, One Way
ANOVA and F-test were used. The findings
revealed that: 1) most of the service receivers
were females, aged 36 — 45, educated lower
than Bachelor’'s Degree level, worked as farmers
or being employees.; 2) their overall expectation

was at the high level. The service aspects that

were expected from the service receivers, sorting

in descending order, were service personnel,
physical environments, a place of service, price
of the service, service processes and steps,
public relations on service, and service quality.
Up on analyzing the influence of demographic
factors on the expectation, it was found that
service receivers with different gender, educational
level, and occupation had different expectation of
the services, with the statistical significance of

.05.

Keywords: Expectation, Services, Service

personnel, service receivers
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