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Factors Enhancing the Management of Safety, Occupational Health

and Working Environment in the Hotel Business
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Abstract

This paper aimed: (1) to examine the
concepts, theories, researches concerning the
factors enhancing the management of safety,
occupational health and working environment in
the hotel business; (2) to propose a framework of
the factors enhancing the management of safety,
occupational health and working environment in
the hotel business. The study was based on
reviewing and analyzing relevant literature with
the aim to gain an understanding on the
management of safety, occupational health and
working environment management in the hotel
business. The study indicated that the management
of safety, occupational health, and working
environment is very significant. It not only helps
reduce accidents and consequential losses, but
also increased business performance and
reputation. However, the management requires
cooperation and participation from all sectors,
including government and private sectors. For the
private sector, the important enhancing factors
include management commitment, empowerment,
rewards and recognition, and assessment and
evaluation. Moreover, the hotel also needs
participation from employees which includes

cooperation and participation, compliance with

the regulation, and their report and suggestions
for the improvement of the business. All of these
factors will help develop knowledge on safety,
occupational health and working environment
management in the hotel business, which is
correspond to related laws of the country and the
ASEAN Economic Community (AEC) standards.
Such knowledge will improve the quality of
working life of the hotel workers and working
environment, raise the standards of safety,
health, and

occupational ultimately

competitiveness among hotel businesses in AEC.

Keywords: Safety Management, Safety Standard,
Enhancing Factors for Safety Management in

Hotel Business
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