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Abstract

This research aims to: 1) study the
motivations of the staff who used the computerized
accounting system in Sub-district Administration
Organizations (SAOs) in Udon Thani Province:
2) study the performance effectiveness of the
staff who used the computerized accounting
and 3) the performance

system: compare

effectiveness of the staff who used the
computerized accounting system; and 4) study
the motivations influencing the performance
effectiveness of the staff in using the system. The
research was a quantitative research. Data were
collected from 109 organizations — 5 persons
were selected from each organization, making a
total of 545 people. These samples comprising of
heads of the finance department, finance and
accounting Staff, staff working on office supplies,

staff in the income collection section, and staff in

the policy and planning analysis section of SAOs
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of Udon Thani Province. Data were collected with
questionnaire, and were analyzed by the use of
statistical methods including percentage, frequencies,
means, standard deviations, T-test, One Way
Anova and Stepwise Multiple Regression. The
findings revealed that most of the samples
(70.8%) were females, aged 35-40 vyears,
educated up to Bachelor's degree level, being in
4-5 position levels, earning 20,001 — 30,000 Baht
per month, and having been in service for 11 - 15
years. Overall, the factors influencing their
working efficiency were at a high level. Sorted in
descending order were operation costs, time,
work quantity, and quality. It was found that staff
with different gender, and working period of time
did not have difference in their performance
effectiveness. However, those with different ages,
educational levels, positions, and income level
had different level of performance effectiveness,
with statistical significance of 0.05. Specifically,
those aged below 35, educated up to Bachelor’s
degree, having the position level at 6-7, and
having average monthly income of 20,001 -
30,000 Baht had lower efficiency in their
performance than other groups. As for the
motivation influencing their performance effectiveness,
in overall, their motivations were found to be at a
very high level. These motivations, sorted in
descending order, were working environment,

good relationship among co-workers, administration

policy, success in work, nature of work, gaining

acceptance, responsibilities, incomes, welfare,
security at work, and opportunity for advancement in
work. Moreover, the factors influencing the
performance effectiveness of the staff were
welfare,

administration income,

policy,

responsibilities and success in work.
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