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Abstract

This research aims: 1) to study the
perception of the members of Udon Thani
Province Public Health Cooperative on credit
services in  terms of products, service
procedures, service quality, staff performance,
facilities and public relations; and 2) to compare

the perception on the credit service based on

different demographic factors. Data were
collected from 341 members of Udon Thani
Province Public Health Cooperative with the use
of questionnaires with check list. The statistical
methods used to analyze the data are
percentage, frequencies, mean, and standard
deviations. To analyze the independent variables
of the two groups, T-test at a statistical
significance of .05 and one way ANOVA were
used. For independent variables of more than 2
groups, F-test at statistical difference of .05 was
used. The findings revealed most respondents
are males (at 51.9%), 50 years of age or older (at
32.8%), educated up to Bachelor's Degree level
(57.5%), work as an full-time employee (57.2%)
with income of 10,0001 — 20,000 baht (44.3%),
and become cooperative members for more than
10 years (57.2%). The study indicated that
overall, the members’ perception on the credit
service was at very high level. The main aspects
of the credit service, sorted in descending order,
are staff performance, facilities, public relations,
service procedures, products, and service
quality. The members had an overall views on the
staff at a very high level. The most significant
aspect of the staff or service providers was
honesty which referred to providing service
without seeking or requesting anything in return,
or accepting bribes. Moreover, it was also found

that the members’ perception on facilities were

also very high, with the most important aspect
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being the location that was easy to access. The
members’ point of views on public relations were
found to be high, with the most important aspect
being the accessibility to information on credits
for members. Next, the members’ perception on
service procedures were also high, with the most
significant aspect the campaign of ‘first come first
served'. Lastly, the members’ views on products
and service quality were high as well, with the
most significant aspect being the policy that
allowed members to put up shares as loan

security.
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