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Factor correlating service usage behavior toward of Pattaya

Park Beach Resort Hotel : Case of Thai tourists
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Abstract

The purpose of this research are
comparing customer behaviors classified by
personal factors; as well as, studying the
correlation of service marketing mix factors
with customers behaviors. This research is
survey research. Sample are 400 Thai
customers who used services at Pattaya Park
Beach Resort Hotel. Questionnaire is the tool
for data collecting and tested reliability
by Cronbach's Alpha coefficient valued
at 0.9631. The statistic used for this research

were frequency, percentage, mean and

standard deviation. The statistic used for
hypothesis test were independent t-test,
one — way analysis of variance, pair com-
parison analysis by Fishers least significant
difference(LSD) and correlation analysis by
Pearson's correlation coefficient; processed
by SPSS for Window at the 0.05 statistical-
ly significant level.

The research revealed that majority
respondents are women, younger than 20-30
year olds age, bachelor degree, being single,
worked for students, earned less than 10,000
baht monthly income. Purpose of using ser-
vice was for tourism and leisure. Overall
service marketing mix of Pattaya Park Beach
Resort Hotel was at high appropriate level.
Average length of using service was at 2
day. Average price level of using service
was 2,600 baht.

Hypothesis test result; summarized
that,

1. Customers had different ages,
educational levels, occupation and income
levels have different behaviors in term of
price level of using service at .05 statisti-
cally significant level.

2. Customers had different gender
and status have no different behaviors in
term of price level of using service.

3. Customers had different gender,
ages and educational levels have different
behaviors in term of length of using service
at .05 statistically significant level.

4. Customers had different status,
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occupation and income levels have no
different behaviors in term of length of
using service.

5. Overall service marketing mix
correlated to customers behavior in term
of price level of using service at .01 statis-
tically significant level.

6. Overall service marketing mix did
not correlated to customers behavior in term

of length of using service.

Key Words: Marketing mix factor, Service

usage behavior
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