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The Problems in Negotiating Compensation

of Voluntary Motor Insurance
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Abstract

The objective insurance of this
research are to study the problem of
negotiation related to voluntary automobile
compensation between insurer company and
assured related to money compensation
problem repairing automobile problem
or assets, and delaying money indemnity
problem, which make the assured loss
benefit. The research design was quality
study. The data were analyzed using content
analysis and interviewing jurists.

The study results that the money

indemnity problem into trouble in negotiat-
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ing step, and the problem of money
compensation. The assured must admit the
problem of insurance company, repairing
automobile problem or assets, The automo-
bile insurance company required the insured
to being the damaged automobile to be
repaired at the network cradle, which might
be for away and waited long. In addition,
the delay of money in indemnity problem,
since the law did not define the period of
time for paying back money indemnity.

It can be suggested that the Civil and
Commercial Code sections 877 paragraph
three “in case of insurance dispute, use the
arbitrator adjudge method” and add correct
act of insurance casualty, B.E.2535 add
correct (paper 2) B.E.2551 section 36/2
in cause of automobile insurance, the estab-
lishing insurance to repair an automobile is
allowed. The objectives of setting, (1) the
company are serve to assess price of the
damage automobile or appraise the money
indemnity, (2) run a business to repair
the insurance automobile, especially an
automobile with insurance, and sections 37/2
allow the company to consider pay back
money within fifteen day since receive the
information, in case it is necessary for the
insured to give report to the control
committee and encourage the running of

insurance business.

Keywords: Negotiating, Compensation of

Voluntary, Motor Insurance
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