Aunfritouldamm

N15UTEYUIVINTEUBNANUITYTTAUTIRUAZUIUIYIRA ATIN 8

“Research 4.0 Innovation and Development SSRU’s 80" Anniversary”

Useanswalunisliusni1599989An1SUSUISEIUAIUATIING DLNDEDINTIDY
AMIAFNITUYI

The Effectiveness of the Service Provided by the Hua Pho Subdistrict

Administration Organization, Song Phi Nong District, Suphan Buri Province

fioann 13esqud', as.annsal ogasf
indAnwseduliyaln awninisussmaumans
UNNINYIRYSIVAFIUFUUNT
“9N5ETIUS N uTInendesuigaaugtum

sudaporn.ar@ssru.ac.th

unAnge

msideadsiifnguszasdifie 1) Anwsedunisiivssansualunislviuinisvesesdnis
Uimsdruduaialng suneaesiites dmingwssand 2) Wisuiflsusedumsiivsyavinalunis
Tu3nsvesesAnmsudmsdiuamlng sunoaesiites faninanssani Suunauiladodan
yana war (3) Anwumslunsudladywiioviuussnslivinisvesesdnsuimsdiudiua
alnd Suneaesiites Jmingussayi fAderhnisAnuainnguiiedn dwau 400 au d
Huglivimsvesesdnisuimsdusvardosdlefildluniside léun wwvasuamiidnuazdunuy
donmeu uazuuuUaeln dwsunsiwszideya andunistagldivsunsuneniiumesdniogy
warmslnseiiomdmivdoyadenmnn adfnldléun dnade (Mean) Adudesuy
1M1 (S.D.) ttest UaTNITIATIZVANULUTUTIUNINAEY (One Way ANOVA)

HANNTITYNUI

1) Ysgansualunisiiusnisiaginanseauanuianalavesseyvulunisldusnisves
psAnIsUTTAUTUaTIng Suneaosiites fantagussand Tnenmsamegluseduliunans
Turazfinesuyniueglussfuuiunanadudsaiu Fesdwuanduiddnademnlumiesls
fail frudssrunsmnuasan dueimy/anuiidiuninaudliuing duduneunslifuing uay
sunszuaunsliuing - 2) Ussvuiinudislelunisléuinistaennsauuansnsty ieduun
mudaduainypnanuony enan Usennn1slduinis wag 3) wwamnanisunlatamnisliuinig
A1sANRILA ASENaTe Nawnen seamdneugliuingg dumeunszurunslumsliuinisseslsl
wniuly seeznatlunssedosduniniiiuey nmsussanduiug nislideyatniansene
hdadszanvutheuenaniuiinneg msianudaeu gunsaldrusmiuazmndesdogiisme
msUsuUssnuulunsiumsldaniuiise wasdedviuinseshavinfieuty

873



[ -

N15UTEYUIVINTEUBNANUITYTTAUTIRUAZUIUIYIRA ATIN 8

“Research 4.0 Innovation and Development SSRU’s 80" Anniversary”

AdnAgy : Uszandwa / n1sliuinig

Abstract

The objective of this research were to 1) study the level of the effectiveness
measured by the satisfaction level of using the service of Hua Pho Subdistrict Administration
Organization, Song Phi Nong District, Suphan Buri Province; 2) compare the level of the
effectiveness measured by the satisfaction level of using the service of Hua Pho Subdistrict
Administration Organization, Song Phi Nong District, Suphan Buri Province by categorized by
the personal factor; and 3) study the problem and suggestion of the people in order to
improve the service of Hua Pho Subdistrict Administration Organization, Song Phi Nong
District, Suphan Buri Province. The research studied form 400 samples who were selected
from the people who used the service of Sub district Administration Organization
Questionnaires with multiple choice and the open-ended questions were used as the
research instrument. The computer software was used in data analysis for quantitative data
and content analysis for qualitative data form open-ended questions. The statistics that
used in this research composed with frequency ,percentage, mean, standard deviation, t-test
and one way ANOVA

The research founded that:

1) The effectiveness of the service measuring by the level of satisfaction of the
people in using the service of Hua Pho Subdistrict Administration Organization, Song Phi
Nong District, Suphan Buri Province was at the middle level by overall and all aspects, the
lowest form bottom to highest mean following orders: the facilities, building / location,
employees who providing the service, the process of the service and service process. 2) The
effectiveness of the service measuring by the level of satisfaction of the people in using the
service of Hua Pho Subdistrict Administration Organization, Song Phi Nong District, Suphan
Buri Province were depended by age, occupation and kind of service and 3) The approach
for service may be begin form the manner and the speech of the service providers was
inappropriate; the service process must not overabundant; and the duration of waiting in the
queue was not too long; and the facilities; the traveling to locations, roads and services, and

the services were appreciate and equally provided.

Keywords: Effectiveness / service provided
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