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Employers’ satisfaction with the job performance of bachelor’s degree graduates in

accounting, Faculty of Management Science, Suan Sunandha Rajabhat University
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Abstract
This study examined the satisfaction of graduate employers with the job performance

of graduates who completed a bachelor’s degree in accounting, Faculty of Management

Science, Suan Sunandha Rajabhat University. The objective of the study was to investigate the
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level of satisfaction among employers who employed these graduates in both public and
private organizations. The sample consisted of 100 graduate employees. The research
instrument was a questionnaire developed by the researcher, and simple random sampling
was employed to select 100 questionnaires. The respondents comprised 100 graduate
employees, and all questionnaires were returned, yielding a response rate of 100 percent.
The results revealed that employers demonstrated a high level of overall satisfaction with
graduates of Suan Sunandha Rajabhat University (mean = 3.97). The component with the
highest level of satisfaction was moral integrity, ethics, and professional ethics (mean = 4.03).
The second-ranked components were interpersonal relationships with colleagues and
communication and information technology skills, both of which were rated at a high level of
satisfaction (mean = 3.97). The third-ranked component was academic and professional
knowledge and competence, which was also rated at a high level (mean = 3.95). Regarding
the sub-components, employers expressed the highest level of satisfaction with graduates’
positive work attitudes, adherence to professional ethics, and sense of responsibility. In
summary, the findings of this study indicate that employers’ perceptions reflect a positive
image and essential characteristics of bachelor’s degree graduates in Business Administration
from the Faculty of Management Science, Suan Sunandha Rajabhat University. These
characteristics are consistent with the university’s philosophy and vision for producing
desirable graduates, which emphasize being knowledgeable, hardworking, and possessing
practical experience. Such outcomes result from the university’s comprehensive educational
management, including curriculum design, general education courses, student development
activities, and personnel development, which together form a complete educational
environment and culture. Furthermore, the level of employer satisfaction suggests a strong
tendency for graduates of Suan Sunandha Rajabhat University to receive extended

employment contracts and favorable employment opportunities.
Keywords: Satisfaction, Employers, Graduate
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