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DEVELOPING AN Al AGENT TO ENHANCE INFORMATION ACCESSIBILITY FOR BUSINESSES
IN YALA PROVINCE, LEADING TO SUSTAINABLE SHOPS
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Abstract

This research aimed (1) to study the needs and opinions of entrepreneurs regarding
the use of an Al Agent for local stores in Yala Province toward sustainable business
development, (2) to develop an Al Agent capable of providing information, recommendations,
and responses related to store operations, and (3) to evaluate the quality and service
performance of the Al Agent in supporting sustainable store management. The population
consisted of 1,873 registered business operators in Yala Province, with 330 participants

selected as samples. The research instruments included interviews with government officials

and questionnaires using a five-point rating scale. Data were analyzed using the mean (X)
and standard deviation (SD). The findings revealed that the needs for the Al Agent were at
the highest level across all aspects: content (X = 4.73, SD = 0.48), user interface (X = 4.84,
SD = 0.39), and functionality (X = 4.84, SD = 0.43). After developing the Al Agent on the LINE
Official Account (LINE OA) platform, the evaluation showed that content quality (X = 4.79,
SD = 0.44), system functionality (X = 4.73, SD = 0.56), expected benefits (X = 4.83, SD =
0.46), and satisfaction with main menu design (X = 4.88, SD = 0.32) were all rated at the
highest level. The results indicate that the developed Al Agent effectively enhances

information accessibility and promotes sustainable business practices among local stores in

Yala Province.
Keywords: Artificial Intellisence System, Retail Businesses, Sustainability
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