345

@%iﬁi M ’J”"mfl/‘"")_i@)*@ag Q /

UNVERST) SIS WALAYSA

N15UEYUIPINTTLAUALAZUIUIYIR ATIN 20

“idsnaivasfanuituiniounisAnwuazysannstiumansian saunigedu”

3 §uaau 2568 neeauladlusunsy Zoom

ATTWAIUISZUU Smart Order vunwanwasy LINE Official Account é"wmiﬁawiag'm%'aga
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DEVELOPING A SMART ORDER SYSTEM ON THE LINE OFFICIAL ACCOUNT PLATFORM BY
LINKING THE SOUVENIR SHOP DATABASE IN YALA MUNICIPALITY
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n5idedidun13dedaimun (Research and Development: R&D) fi¥mgUszasdiiie 1)
AinwIANuFBINTIEUY Smart Order Uuimaswosu LINE Official Account fensideusiegiuteya
dmsuiuveshinlumauiaileweal 2) Www1syuu Smart Order Unuwanasy LINE Official
Account d@wmsusuvashnluwamauiaiiiotwsal way 3) Useiliunisiaanuianelanisldau
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Tnannsanegluseduann (x = 3.01, S.D. = 0.84) lngsuAuseINIsAMENYMEvITsUUlAAL LY
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uansdud nMsd1seiu Tuaudansfamuanuziagiindud lneideudegiudoya MariaDB LUy
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=4.74,S.D. = 0.57)
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Abstract

This research is a Research and Development (R&D) study with the objectives to: 1)
study the Smart Order system on the LINE Official Account platform with database connectivity
for souvenir shops in Yala Municipality, 2) develop a Smart Order system on the LINE Official
Account platform for souvenir shops in Yala Municipality area, and 3) To evaluate the
satisfaction measurement of the use of the developed Smart Order system. The sample group
consisted of souvenir shop operators and service users in Yala Municipality area, totaling 70
people, selected using convenience sampling method. The data collection instruments were
online and offline questionnaires. Data were analyzed using descriptive statistics including

mean, standard deviation, and percentage. The research results revealed that the overall level

of opinions and needs for developing the Smart Order system was at a high level (x = 3.01,

S.D. = 0.84), with the system feature requirements aspect receiving the highest score (x = 4.27,
S.D. = 1.14). The developed system comprises comprehensive functions from shop selection,
product display, payment processing, to status tracking and product reviews, connected to
MariaDB database in real-time. The performance evaluation results showed that users had the
highest level of satisfaction in all aspects, with user satisfaction receiving the highest score (x

=4.79, S.D. = 0.53), followed by convenience of use (x = 4.74, S.D. = 0.57).
Keywords: Smart Order, LINE Official Account, Souvenir Shops in Yala Municipality
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ANS9N 1 ANUABINTT S¥UU Smart Order vuwwanwasy LINE Official Account

Usziiu X S.D. SEAUANNABINNS

AUAUADINTIAMENYULVDITEUY

LUARAABNAUALAAITUNN T18a21880 Way31A) 4.17 0.99 110
2 nMsudaieuanunsaidste 4.16 0.93 110
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6.35n131nuUs N 0.36 0.48 oy
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