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Abstract

This research aimed to: (1) examine the business models of second-hand clothing E-
Auction enterprises in Thailand's three southern border provinces, and (2) investigate the
factors influencing the success of these businesses. The target population comprised
successful second- hand clothing E-Auction entrepreneurs operating in Pattani, Yala, and
Narathiwat provinces. The sample consisted of 30 entrepreneurs selected through purposive
sampling based on success criteria:  minimum 1,000 followers, net profit margin of 20-40%,
and continuous operation for over 3 years. Data were collected using a 5-point Likert scale
questionnaire and analyzed using percentage, mean, and standard deviation. The findings

revealed that all three factor categories demonstrated high levels of influence on business

success. Marketing and sales promotion factors showed the highest mean score (X = 3.95,

S.D. = 0.82), followed by product and service factors (X = 3.73, S.D. = 0.79), and technology
and platform factors (X = 3.63, S.D. = 0.83). The results indicate that digital marketing strategies
and credibility building are critical success factors for second- hand clothing E- Auction
businesses in the three southern border provinces. This study contributes to understanding
entrepreneurial success in culturally diverse border regions and provides practical insights for

developing sustainable online auction businesses in similar contexts.
Keywords: Success Factors, E-Auction, Second-Hand Clothing Business
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