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THE STUDY THE MARKETING STRATEGIES OF SUCCESSFUL TIKTOK AGENTS IN THE
SOUTHERN BORDER PROVINCES
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Abstract

This research aimed to study the marketing strategies of successful TikTok agents in
the Southern Border Provinces of Thailand. A mixed-methods approach was employed,
collecting data from 32 TikTok agents through questionnaires and in-depth interviews. The
results revealed that most respondents were female (75.0%), aged 26-30 years (65.6%),
earning an average monthly income of 5,000-10,000 baht (53.1%), and had 3-4 years of
experience (53.1%). Quantitative findings showed that respondents strongly agreed with all
factors influencing success, with the following mean (M) and standard deviation (SD) scores:
demographic characteristics (M = 4.39, SD = 0.42), content creation (M = 4.45, SD = 0.52),
motivation (M = 4.73, SD = 0.32), engagement (M = 4.67, SD = 0.32), and credibility (M = 4.66,
SD = 0.29). The motivation factor scored highest, indicating that attractive visual or video
content effectively stimulates customer purchasing decisions. Qualitative results supported
these findings, showing that successful agents consistently create authentic content,
understand platform trends, choose quality products they personally use, and communicate
sincerely. Using both Thai and Malay languages also enhanced engagement with local
audiences. Overall, the success of TikTok agents stems from a combination of motivation,
consumer understanding, engagement, and credibility, reflecting sustainable digital marketing

potential in the local cultural context.
Keywords: marketing strategies, TikTok brokers, Southern Border Provinces.
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