O N o 2 (@) B, 2 @) &

N15USEYUIPINTTLAUALAZUIUIYIR AN 20

<

“idinaiasfanuituiniounisAnyuazysannstiumeansivan saunigedu”

3 §uaau 2568 neeauladlusunsuy Zoom

N1 Digital ID Tun1a3y: Wisumigunsaifinen
WaulsungsznineUsenalneiudnlus dufe uazdeens
THE DEVELOPMENT OF DIGITAL ID IN THE PUBLIC SECTOR: A COMPARATIVE POLICY
STUDY BETWEEN THAILAND, SINGAPORE, INDIA, AND HONG KONG

NSNY NUuLe!
YEmail : korakod.t67@rsu.ac.th
YA enad?
2Email : chutima@rsu.ac.th

AN9NITINIFINNTUINATTURINA URNINYIRYSIER

unAnga

lugaiisguraialanysgnisiusguraddsia (Digital Government) szuufigayiuasdudiu
Fnun1eAdsia (Digital ID) Idnaneifulassadreaiuguddylunisensedunisiiuinisninssli
Uaoase TUsdla wazidnfslannnguuszevu egdlsinmu nmsWaun Digital ID vesusazUszinad
ALANAALUTUNTIE RN LasugRe sidles waglassaneiugiu Tnslameusaalnefudd
grudoyanzifousigsinseuagy uiduadadodidaduulouts anudesiu uasnsdenlosszuy
NS

n1538eissfnuinsWamn Digital ID nasgvesUsmelng Tnewssuifisufudsalys
Uiy Lazdedny K1UNTBULUIAA Comparative Policy Analysis 193501533819 9m 0N
(Qualitative Research) A18n13@nwidoyatenaisuazulounodii satodluy1ed 2558-2568
nanFIdenuIn Aealud Suifle uazsenwinaiigaisuiunseuulsusuasmaluladfduaiunisld
Digital ID agnadsdu Guzus'”'ﬂizLwﬁlmaa&ﬂmzazﬁwuﬂmﬁﬁﬂEJthcjjq wnaunsaasianuderiy
wazdmuauuleuisfidaaunniu faudiusessmaaziuumaniswamuiuane1stuniy
U3unusavuniiyesjaaneiiuieut fle n1sas1esvuu Digital ID ivaends dndede uazanunsn
sesfumsliuinmanassuasionsuldesnedivszaninim dudu nsAnuniFuausuumadeloune
\ieunszdusyuu Digital ID veaniasgineglifianuundede Weulssuinisldegsnsuieas wasdu

'
o Y o A

TngudRglunistundeudsguaniviandadu

L2 L4

AdAey: dndnualuasyarazULUUATYIE, Hlrusmsiigaiuazdududinm , Uinsddinnselindnasy



O N o 2 @) B, 2 @)

N15USEYUIPINTTLAUALAZUIUIYIR AN 20

<

“idinaiasfanuituiniounisAnyuazysannstiumeansivan saunigedu”

3 §uaau 2568 neeauladlusunsuy Zoom

Abstract

In the era when governments around the world are moving toward becoming digital
governments, the Digital Identity (Digital ID) system has become an essential infrastructure for
enhancing government services to be secure, transparent, and accessible to all groups of
people. However, the development of Digital ID in each country differs depending on social,
economic, political, and infrastructural contexts. In particular, Thailand, despite having a
comprehensive population database, still faces limitations in policy, trust, and system
integration.

This research aims to study the development of Digital ID in the Thai public sector
by comparing it with Singapore, India, and Hong Kong through the framework of Comparative
Policy Analysis. The study employs a qualitative research method (Qualitative Research) by
examining documents and policies related to Digital ID between 2015 and 2025. The findings
reveal that Singapore, India, and Hong Kong each have distinctive strengths in policy
frameworks and technologies that promote sustainable use of Digital ID, while Thailand is in
the developing stage but has high potential if trust can be built and clearer policy directions
are established. Although each country has different development approaches according to
its context, all share the same goal—to create a Digital ID system that is secure, reliable, and
capable of supporting sovernment and private sector services efficiently. Therefore, this study
proposes policy recommendations to enhance Thailand’s Digital ID system to be trustworthy,
fully integrated, and to serve as a fundamental infrastructure for advancing toward a

sustainable digital government.
Keywords: Digital ID, Identity Provider, e-Governance Service
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