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Abstract

This research aims to study the differences in personal factors of used car consumers
that affect their purchasing decisions. This research is a quantitative research. Data were
collected using a questionnaire. The sample group was 384 customers who came to buy
used cars in Facebook groups. Data were analyzed using statistics, including frequency,
percentage, mean, and standard deviation. Hypothesis was tested using t-test to compare
the differences between independent variables with 2 groups, F-test (One-Way ANOVA) to
compare the differences between independent variables with 3 or more groups, and LSD
(Least Significant Difference) was used.

The results of comparing customer opinions on the factors in deciding to buy a used
car classified by personal factors found that customers with different occupations had
different opinions on the factors in deciding to buy a used car with statistical significance at
the 0.05 level. Customers with different genders, ages, education levels, and average

monthly incomes had no different opinions on the factors in deciding to buy a used car.
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