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Abstract

This research aims to study the marketing mix that affects the purchasing decision of
second-hand car consumers. This research is a quantitative research. Data were collected
using a questionnaire. The sample group was 384 customers who came to buy second-hand
cars in Facebook groups. Data were analyzed using statistical testing, including hypothesis
testing using Multiple Regression statistics.

The research results found that 1) Most of the respondents were male, aged 41 years
and over, had a vocational certificate, worked in private business, and had an average
monthly income of 15,001-20,000 baht. The results of the analysis of customer opinions on
factors in deciding to buy a used car showed that the overall importance of the factors was

at a high level.
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