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Abstract

This research aimed to 1) study the current state of community relations management
based on the Sanghavatthu 4 Principles among school administrators in the Klong San Office
under Department of Education Bangkok Metropolitan Administration and 2) To propose
guidelines for the development of community relations management based on the
Sanghavatthu 4 Principles among school administrators in the Klong San Office under
Department of Education Bangkok Metropolitan Administration. A mixed-method approach
was used, combining surveys and interviews. The sample included 132 administrators, deputy
administrators, and teachers, with 7 key informants selected through purposive sampling.
Quantitative data were analyzed using descriptive statistics; qualitative data were analyzed
using content analysis. Findings showed that community relations management was at a high
level overall. Public relations ranked highest, followed by strengthening relationships and
community services. The lowest scoring area was receiving community support. Development
guidelines included: 1) opening school spaces for community use, 2) promoting transparent
and friendly communication, 3) involving the community in educational planning and
knowledge-sharing, and 4) encouraging community participation and respectful coordination

with local resources.
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