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Abstract

Service quality affecting the service image of the graduate school: a case study of the
Educational Administration Program, Suan Sunandha Rajabhat University are significantly based
on students and personnel. The purposes of this study are to investigate 1) characteristics of
personal factors, service quality and corporate image, 2) differences between personal factors
and image quality, 3) service quality factors that influence corporate image factors which are
classified by individuals, individual characteristic information in a quantitative manner. The
sample group included 400 university students, and questionnaires were used as the tools to
collect data. Statistics used for analysis included percentage, mean and standard deviation,
and T-Test One Way ANOVA and simple Regression Analysis were used to identify different
values. The findings revealed that:
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