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Abstract

Emotional intelligence of School Administrators in the 21 st Century is the ability to
understand control and appropriately use one's own emotions and those of others.
It involves managing emotions to build good relationships being mindful managing stress and

adapting to situations. Emotional intelligence helps individuals live a happy valuable life and
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succeed both personally and socially. Emotional intelligence consists of four key components:
1) Emotional literacy 2) Emotional fitness 3) Emotional depth and 4) Emotional alchemy.
School administrators in the 21st century face constant changes and various challenges.
Emotional intelligence plays a crucial role in shaping the organizational climate and teamwork
among teachers. Administrators who can recognize and regulate their emotions while
understanding the feelings of others can foster motivation and create a positive school
environment. Moreover, emotional intelligence is closely linked to organizational
effectiveness, as it promotes unity collaboration and trust among teachers ultimately

enhancing team performance.

Keywords: Emotional intelligence, School administrators, 21st Century
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