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Abstract

In today's rapidly changing society, knowledge management (KM) has become a
crucial tool for developing learning organizations in the digital age. It enables the systematic
creation, storage, sharing, and utilization of knowledge. Digital technologies, such as artificial
intelligence (Al), big data, and online learning platforms, play a significant role in enhancing
the efficiency of knowledge management processes, allowing organizations to access and
utilize information more conveniently. Knowledge management is essential for fostering
learning organizations by cultivating a culture that supports change and network-based
collaboration. This process encourages personnel to participate in problem-solving and
continuous self-improvement. Moreover, knowledge management is a key factor in
sustainable organizational development, as it integrates three dimensions: social, economic,
and environmental. The strategies for promoting knowledge management in learning
organizations in the digital age can be categorized into three approaches: Utilizing digital
technologies for knowledge management, such as data storage and sharing systems, as well
as E-Learning platforms. Establishing an organizational culture that encourages knowledge
sharing through professional learning communities (PLC). Enhancing digital skills and lifelong
learning through training in modern technologies, such as Al and data analytics. By
implementing these strategies effectively, knowledge management can contribute to
sustainable organizational development, fostering skilled personnel and ensuring the
continuous transfer of knowledge. Consequently, organizations will enhance their

competitiveness in the digital era.
Keywords: Knowledge Management, Learning Organization, Sustainable Development, Digital Era
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