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Abstract

This research aims to study the characteristics and approaches to tourism services in
Thailand following the COVID-19 pandemic, which has impacted Chinese tourists visiting the
country. The study employs a qualitative research method through in-depth interviews with
15 Thai tourism business operators and Chinese tourists, as well as an analysis of relevant
documents and policy-related data. The findings indicate that the behaviors and expectations
of Chinese tourists have changed significantly, with an increased emphasis on hygiene and
safety standards in accommodations, restaurants, tourist attractions, and transportation
services. Additionally, Chinese tourists tend to favor digital platforms and contactless services,
such as hotel bookings and cashless payments via mobile applications. Regarding service
approaches, Thai tourism business operators need to adapt by implementing strategies that
cater to the evolving behaviors of Chinese tourists. These include enhancing hygiene and
safety standards, building trust through clear disease prevention measures, and integrating
technology to facilitate Chinese tourists’ experiences. Moreover, providing flexible services,
such as free cancellations or rescheduling without additional charges, plays a crucial role in
attracting Chinese tourists back to Thailand. This study highlights that post-pandemic tourism
services should focus on.

Keywords: Post-COVID-19 Tourism, Chinese Tourists, and Tourism Services
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