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Abstract

This research aimed to explore the behaviors and satisfaction of consumers using
Beyond Milk Cafe in Lam Luk Ka District, Pathum Thani Province. Data was gathered using an
online questionnaire, with a total of 600 completed responses collected. The analysis of
general data from respondents revealed that most of the sample group were female
consumers under the age of 16, with a secondary or lower education level, a student
occupation, and a monthly income of less than 5,000 baht. The most respondents used the
service once a week, with an average spending of 31-60 baht per visit. The most common
usage time was between 11:01 AM and 2:00 PM, with each visit lasting 1-20 minutes, and
most items were taken to be consumed elsewhere. Popular products included tea, milk,
snacks, and sandwiches. Regarding consumer satisfaction at Beyond Milk Cafe, it was found
that consumers were most satisfied with the staff (x = 4.21), followed by satisfaction with the
distribution channels (x = 4.03), product satisfaction (x = 3.95), and satisfaction with the

service process (x = 3.94), respectively.
Keyword: Consumer Behavior and Satisfaction Survey, Consumers, Fresh Milk Shop
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