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Abstract

This research aims to study the behavior and satisfaction of tourists visiting the
Amphawa Floating Market in Samut Songkhram Province. Google Forms was used as a tool for
data collection, gathering a total of 400 responses. The general data analysis of the
respondents revealed that the majority were female, aged between 21-30 years, with a
bachelor's degree, and mostly self-employed. The majority of respondents had a monthly
income between 20,001 - 30,000 THB. Regarding tourist behavior and satisfaction at the
Amphawa Floating Market, the study found that tourists typically visit the market 3-4 times a
year, during the period from 16:01 to 18:00 on Fridays through Sundays, often traveling with
their families. The primary purpose of their visits was relaxation and sightseeing, with an
expenditure of 501-1,000 THB at the market. Regarding tourist satisfaction, the findings showed
that tourists were most satisfied with the promotions (activities of interest during their visit)
(X = 4.50). The second most satisfying activity was the firefly boat tour ((X= 4.39). Tourists
were also satisfied with the price (food and beverage pricing was considered appropriate) (X =
4.37). In terms of the location, tourists were satisfied with the overall atmosphere and
ventilation (X= 4.21). Lastly, tourists were satisfied with the distribution channel (the actual

place was as beautiful as advertised) (X= 4.18).
Keywords: Behavior and Satisfaction, Amphawa Floating Market, Samut Songkhram Province
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