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Abstract

The purpose of this study was to investigate the behavior and satisfaction of Thai
tourists who use the service in train stations. Krung Thep Aphiwat Central Terminal Station
using an online questionnaire as a tool to collect data. A total of 400 sets of data were
collected from the results of the analysis of the general information of the respondents.
Most of the people at Krung Thep Aphiwat Central Terminal Station are male. Age range
from 35-44 years old with an income between 15,001-25,000 baht. The purpose is to travel
and use the train station. Krung Thep Aphiwat Central Terminal Station 1-3 times a year. Go
to Krung Thep Aphiwat Central Terminal Station by BTS and there is a charge at the train
station. Krung Thep Aphiwat Central Terminal Station 300-500 Baht Information on the
satisfaction of Thai tourists who use the service in the train station. Krung Thep Aphiwat
Central Terminal Station results of the research show that Thai tourists who use the service
in the train station Krung Thep Aphiwat Central Terminal Station was the most satisfied in

terms of overall satisfaction (x = 4.45, S.D. = 0.73), followed by personnel (x = 4.41,S.D. =
0.68), facilities (x = 4.38, S.D. = 0.62) and safety (x = 4.11, S.D. = 0.69), respectively.

Keywords: Behaviors and Satisfaction, Train Station, Krung Thep Aphiwat Central Terminal

Station
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