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A Study of Behaviors and Satisfaction of Thai Tourists using

Phuket International Airport
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Abstract

The purpose of this study was to investigate the behavior and satisfaction of Thai
tourists using Phuket International Airport. Using online questionnaires as a tool to collect
data. A total of 400 sets of data can be collected. It was found that most of the respondents
were female, aged 25-34 years old, with a bachelor's degree with most employees in private
companies and found that they had a monthly income of 15,001 - 30,000 baht. In a survey
on the behavior of Thai tourists using Phuket International Airport. It was found that Thai
tourists use Phuket Airport 4-6 times a year. Thai tourists travel through Phuket International
Airport services domestically using Phuket Airport services with friends or colleagues. Most
Thai tourists use Phuket Airport during the High Season and Thai tourists use Phuket
International Airport for tourism reasons. There is a charge at Phuket International Airport
301-500 baht. Information on the satisfaction of Thai tourists using Phuket International
Airport The results showed that Thai tourists were the most satisfied with Phuket
International Airport in terms of facilities (x = 4.56). Thai tourists are satisfied with Phuket
International Airport in terms of cleanliness (x = 4.52), Thai tourists are satisfied with Phuket
International Airport in terms of restaurants in the airport (x = 4.47), and Thai tourists are
satisfled with Phuket International Airport in terms of souvenir shops and souvenir shops in

the airport (x = 4.18).
Keywords: Behaviors and Satisfaction, Thai Tourists, Phuket International Airport
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