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The Behavior and Satisfaction with Thai Tourists for Use Service at Hotel Low Price:

In Case Study of Peace Factory Hostel
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Abstract
The research was aimed to (1) The study of behavior with Thai tourists to use service

at Peace Factory Hostel. (2) The study of satisfaction with Thai tourists to stay at Peace Factory
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Hostel. This research is quantitative with a sample of 384 people and Using questionnaires is
easy to research. The Statistical tools used in the analysis, namely percentage, mean and
standard deviation. The results of study showed that data related with Thai customer behavior
towards in Peace Factory Hostel, during 1 year stay 1-3 times/year, The purpose of
relaxation/travel, to stay with friends/Colleagues, stay for 2 nights, The reason to come and
choosing because convenient for travel/Accommodation for booking at the hotel's website,
seeing hostel form the website. And in term of satisfaction of Thai tourists. It was found that
most of: The hostels have very clean rooms and the location of the hostel is convenient to

get in.
Keywords: Behavior, Satisfaction to use service, Peace Factory Hostel
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