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Factors Influencing the Career Choice in The Airline Industry Among Thai People
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Abstract

The aviation industry in Thailand is a key sector that has grown alongside tourism and

has consistently generated revenue from 2012 to 2021. However, the COVID-19 pandemic in
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2020 significantly impacted the number of flights and passengers due to global airspace
closures. This led airlines to downsize their workforce and adjust their operations, resulting in
unemployment and a shortage of personnel in the industry. This study examines the factors
influencing career decisions in the aviation industry, collecting data from 334 university
students in Bangkok. The findings revealed that females showed more interest in aviation
careers than males. The key external factors influencing career decisions include salary
(35.92%), benefits (30.26%), and organizational image (8.68%). The attractiveness of jobs in the
aviation sector stems from the challenges, prestige, and opportunities to travel and learn
about diverse cultures. Moreover, careers in aviation contribute to enhancing organizational
image and inspiring the younger generation through social media. This research provides
valuable insights for those interested in studying the factors affecting career choices in the

airline industry.
Keywords: Aviation industry, Tourism industry, Pandemic
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