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Abstract

Based on the research on the development of the thesis book review process of graduate
students, Suan Sunandha Rajabhat University, which studied the data for the academic year
2024, the purpose of the study was to study and develop the thesis book review process of
graduate students, Suan Sunandha Rajabhat University, and to develop the operational
guidelines of the education service staff. The Graduate School of Suan Sunandha Rajabhat
University used statistics for research such as percentage, average, deviation, etc. by dividing
the topics in the study into two parts and using the research results to improve the provision of
educational services. Integration to set guidelines for the work of educational services to be
more efficient. (Saowalak Somboon and Varunee Srinnak, 2017).
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Introduction

The National Education Act B.E. 2542 (1999) Amendment (No. 2) B.E. 2545 (2002),
Section 34 stipulates that the Higher Education Board shall set higher education standards in
accordance with the Notification of the Ministry of Education. The Higher Education
Administration has set standards for the mission of higher education administration in four
areas: graduate production, research, academic services to society, and arts and culture
development. Suan Sunandha Rajabhat University is a higher education institution whose
current university administration is based on the mission stated in the Rajabhat University Act.
2004 Section 7 "The university shall be a higher education institution for local development
that strengthens the power of the country's wisdom, restores the power of learning, glorifies
local wisdom, and creates arts and sciences for the stable and sustainable progress of the people.
Participate in the management of treatment. The purpose of the study is to provide education,
promote academic and professional excellence, and promote the use of natural resources and
the environment in a balanced and sustainable manner. Teaching and research, providing
academic services to society, improving, transferring and developing technology, nurturing arts
and culture, producing teachers and promoting teacher status."

According to the above mission, it can be seen that in addition to the university, it must
manage teaching and learning. The Graduate School has a mission to provide services to
graduate students regarding the work of the thesis work must be published or at least processed,
the work or part of the work must be accepted for publication in a journal or academic
publication or proposed to an academic conference with the minutes of the meeting
(Proceeding), and Clause 13.3 The work or part of the work must be published or at least
processed, the work or part of the work must be accepted for publication in a journal or
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academic publication moderated by an external committee. (Peer Review) Before publication
and recognition in the field of study, graduation is considered to be completed, including thesis
search, independent research or research which the Educational Service Department can carry
out according to the specified operation plan, but there are some that cannot be carried out
according to the requirements. In the process of reviewing the thesis book, sometimes students
do not pay attention to the submission of the thesis book, causing mistakes or delays in the
work. The mistake may affect the work of the Graduate School as a whole or affect the
Department of Educational Services, Graduate School. (Division of Educational Services,
2024).

So This research is to work in the field of educational services and develop the process
of reviewing thesis books of graduate students of the Graduate School of Suan Sunandha
Rajabhat University to be more efficient. Therefore, the researcher believes that R2R research
should be conducted to develop the process of reviewing the thesis of graduate students of the
Graduate School of Suan Sunandha Rajabhat University so that stakeholders can understand
the basic process that covers and shortens the working time more. The target group for this
research consisted of 50 graduate students and 10 branch staff for a total of 60 people using
specific random selection by using the results to analyze the average results and content
analysis to determine work efficiency and use the research results to develop the work in the
Department of Educational Services and Graduate School to be more efficient.

Research Objectives

1. To study and develop the process of reviewing thesis books of graduate students,
Graduate School, Suan Sunandha Rajabhat University.

2. To develop operational guidelines for educational service officers, Graduate School,
Suan Sunandha Rajabhat University.

Scope of the Research

Research on the development of the thesis review process of graduate students.
Graduate School, Suan Sunandha Rajabhat University this time. The purpose of the study was
to study and develop the process of reviewing thesis books of graduate students, Graduate
School, Suan Sunandha Rajabhat University and to develop the operational guidelines of
educational service officers. Graduate School, Suan Sunandha Rajabhat University for the
academic year 2024. Suan Sunandha Rajabhat University Information on the service provision
of the thesis book review process of graduate students at the Graduate School by studying and
analyzing the data. How we collect information. The data analysis method was by statistical
method, descriptive statistics, including percentages, arithmetic mean, and standard deviations.
as follows (Netranapa Chercharoen, et al., 2019)

Research methodology (sample, study method, location, time period, data analysis)

1. Population and sample

2. Study methods

3. Location

4. Duration of study

5. Data Analysis

Statistics used to analyze the data.

1. Percentage formula

2. Averaging formula.
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Literature Review
Research on the development of the thesis book review process of graduate students,
Graduate School, Suan Sunandha Rajabhat University. The purpose of the study was to study
and develop the process of reviewing thesis books of graduate students, Graduate School, Suan
Sunandha Rajabhat University and to develop the operational guidelines of educational service
officers. The researcher will use the research results to improve educational services, develop
the capacity of service providers, and integrate the research results to formulate policies and
guidelines for educational services to be more effective. Theories, documents, and related
research to be applied in research operations. (Nanat Wijitkhaji and Suttipong
Boonphadung,2024). as follows.
1. Concept Theory of Service
2. Service quality concept
3. Academic Management
3.1 Definition of Academic Administration
3.2 Principles of Academic Management
4. Thesis Examination Process/Independent Research
5. Related Research
5.1 Domestic research
5.2 Foreign research
6. Conceptual framework of research

Research Methodology
Education The development of the thesis review process of graduate students, Graduate
School, Suan Sunandha Rajabhat University, is a study in the form of questionnaire collection
and guantitative data analysis. (Saowalak Somboon and Varunee Srinnak,2017).
1. Population and sample
1.1 Population: The population used in this research is 70 graduate students of the
Graduate School of Suan Sunandha Rajabhat University.
1.2 Sample Graduate students at the Graduate School of Suan Sunandha Rajabhat
University at a confidence level of 95% using the Krejcie & Morgan (1970) group
determination table were all sample used in this study. 60 people

Research Results

From a research study on the development of the thesis book review process of graduate
students, Suan Sunandha Rajabhat University, which studied the data for the academic year
2024, the purpose of the study was to study and develop the thesis book review process of
graduate students, Suan Sunandha Rajabhat University, and to develop the operational
guidelines of the education service staff. The Graduate School of Suan Sunandha Rajabhat
University used statistics for research such as percentage, average, deviation, etc. by dividing
the topics in the study into two parts and using the research results to improve the provision of
educational services. Integration to set guidelines for the work of educational services to be
more efficient. Saowalak Somboon and Varunee Srinnak. (2017).

The results showed that

Part 1 Basic information for graduate students, including gender, age, and major.

The study analyzed the basic data of graduate students and staff for the academic year
2024, and found that the basic data of graduate students who submitted their thesis books were
mostly 35 females, accounting for 58.34 percent, and 25 males, accounting for 41.66 percent.
28 students aged 41-50 years old (46.66 percent), 20 students aged 41-50 years old (33.33
percent), and 6 students aged 50 years and over (10.00 percent). 25 students (41.66 percent),
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followed by the Department of Development Services (15 students, 25.00 percent), Business
Administration (7 students, 11.68 percent), Linguistics (5 students, 8.33 percent), Applied Thai
Medicine (5 students, 8.33 percent), and the least majored in Public Health. 3 people,
accounting for 5.00%.

Part 2 Typos/Thesis Formatting Problems.

Based on the analysis of the data on the types of problems and problems in the format
of the thesis according to the reasons specified by the students in submitting the thesis for
review, the Education Service Department has collected information on the contact for
submission of the thesis book. It was found that the types of thesis formatting problems were
1) the page order number did not match between the table of contents and the book, with a
deviation value of 3.21, and the standard deviation value was 0.31 at a moderate level, 2) the
topic name did not match between the table of contents and the book. The standard deviation
value is 1.95 at most levels. Consistent on every page. The standard deviation value is 0.07 at
a high level. 5) Insertion of a, b, ¢, and Roman numerals from the Thai excerpt to the end before
chapter 1 on the first page of every Thai/English abstract. The first page of every table of
contents must not contain letters. 6) The use of macro (.), micro (,), colon (:), semicolon (;),
and knocking after the symbol . ; ; ; 7) The main heading is level 1 subheading, and the
subheading level 2.....3 It is not the same system consistently. There is a standard deviation
value of 0.24 at least 8) Every new chapter is published. The first page must not chase the
number in the order of the page. 9) The first page of a bibliography or reference document does
not print the page sequence number, the standard deviation value is 2.14, and the standard
deviation value is 1.23 at the least level. (Sainapa Daosaeng, 2016)

Discussion

Based on the research on the development of the thesis book review process of graduate
students, Suan Sunandha Rajabhat University, which studied the data for the academic year
2024, the purpose of the study was to study and develop the thesis book review process of
graduate students, Suan Sunandha Rajabhat University, and to develop the operational
guidelines of the education service staff. The Graduate School of Suan Sunandha Rajabhat
University used statistics for research such as percentage, average, deviation, etc. by dividing
the topics in the study into two parts and using the research results to improve the provision of
educational services. Integration to set guidelines for the work of educational services to be
more efficient. (Netranapa Chercharoen, et al., 2019).

Recommendations

1. Publicity of information on basic academic services through various channels in a
concrete online format. Accurate It is modern, clear, accessible, and easy to meet the needs of
service recipients to reduce the workload of answering repetitive questions. The operation of
the same matter with a large volume.

2. The creation of a database for requesting academic services should be organized so
that it can be a systematic database that can be collected. It is easy to store and search, so that
service providers and service recipients can track and know the information.
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