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Abstract

The objectives of this research are: 1. Explore snack food consumer behavior; In
Thailand 2. Study snack food consumer satisfaction in Thailand. Using an online questionnaire
as a data collection tool, a total of 400 sets of data can be collected as follows: The results
of the analysis of data on respondents by surveying the behavior and satisfaction of snack
food consumers. In Thailand, It can be explained. as follows The results of the analysis of the
data on the respondents were mostly female, aged 18-29 years, with a bachelor's degree and
most of them employed as employees of private companies. Monthly income 15,001 - 20,000
baht Most consumers buy snacks daily. The average cost of buying snacks per time is less than
150 baht, with most consumers knowing the most about snack products from online media.
In addition, the reason why consumers choose to buy snack products is because the brands
of snack products have the newest products. In a snack food consumer satisfaction study In
Thailand, the overall product level was the highest (x = 4.30), with the first satisfaction being
that the snack product you choose to buy. Reasonably priced (x =4.41) And in marketing.
Overall was the highest (x =4.37), with the first satisfaction being satisfaction with online
distribution channels (x = 4.52).
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