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Abstract

The objectives of this study were 1) to evaluate the levels of satisfaction in public
service and receiving services of Phatthalung Provincial Administrative Organization in the fiscal
year 2023 and 2) to compare the levels of satisfaction in public service and receiving services
of Phatthalung Provincial Administrative Organization between the fiscal year 2023 and the
fiscal year 2022. This research was quantitative research. The sample was 400 peoples in
Phatthalung Province. The instrument in data collection was a questionnaire. Statistics used
in data analysis were frequency, percentage, mean, and standard deviation. Findings of the
research were as follow: 1) the overall levels of satisfaction in public service and receiving
services of Phatthalung Provincial Administrative Organization in the fiscal year 2023 were at a
high level (X = 3.37) and (X = 3.64). 2) the comparing results of the levels of satisfaction in
the public services and the receiving service of Phatthalung Provincial Administrative
Organization found that; in the fiscal year 2023, the overall of satisfaction in public service

and receiving services were at the high level as same as in the fiscal year 2022.
Keywords: Satisfaction, public service, receiving services
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