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Abstract

This quantitative research was aimed to 1) study the personal factors of outsource staff

in the Department of International Trade Promotion, and 2) to compare their working
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motivation levels, classified by personal factors. The sample group consisted of 143 outsource
staffs in the Department of International Trade Promotion selected by proportional stratified
random sampling. The data were gathered through questionnaires and analyzed with
descriptive statistics (the frequency, the percentages, the means, and the standard deviation.)
Hypotheses were tested with t-test and one-way analysis of variance. If statistical differences
were found, then the paired differences were further tested with the least significant difference
test (LSD). The level of statistical significance was set at 0.05. The research findings indicated
high overall working motivation of the outsource staff in the Department of International Trade
Promotion. When each aspect was scrutinized, the highest motivation levels were in the
administration and command, followed by relationship with colleagues. On the other hand,
the lowest working motivation was in remuneration. Results of hypothesis testing indicated
that outsource staff in the Department of International Trade Promotion with different gender,
marital status, and educational achievement did not have different working motivation.
However, such outsource staff with different ages, working experience, and average monthly

income had different working motivation at the statistical level of 0.05.
Keywords: working motivation, outsource staff
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