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Abstract

The researcher summarizes and discusses the findings of the study. “Formal
education and user research Roti shop is the main Pong Cha Chak, Satun province” so that
online it can be possible using a chain sampling method to accurately get 420 sets as usual,
as it is often found that clothes are 36-45 years old. There is a research study. in academic
career Monthly income 10,001 -15,000 baht. Multifunctional respondent has a domicile
below. Roti shop service, Ajahn Pongcha Chak, Satun Province. Between 8:01 p.m. and 9:00
p.m. and come to use the Roti Kampong Cha Chak restaurant 3-4 times in a month by
coming to use the Roti Kampong Cha Chak restaurant with friends or co-workers. The main
reason for choosing to use the Roti Kampong Cha Chak restaurant is the delicious taste and
will recommend the products of the Roti Kampong Cha Chak shop to people you know and
all those who answered the questionnaire will use the Roti Kampong Cha Chak shop again.
The cost each time you come to use the service at Roti Kampong Cha Chak shop is mostly
200-500 baht. And the majority of respondents will come back to use the services of
Kampong Kon Chak Cha Shop again. Satisfaction of users of Kampong Kon Chak Cha Shop,
Satun Province, in terms of products. The overall picture is at the highest level. Satisfaction
of users of Kampong Kon Chak Cha Shop, Satun Province, in terms of price, overall was at
the highest level. Satisfaction of users of Kampong Kon Chak Cha Shop, Satun Province,
regarding sales promotion. The overall picture is at the highest level. Satisfaction of users of
Kampong Kon Chak Cha shop, Satun Province. In terms of personnel, the overall picture is at
the highest level. Satisfaction of users of Kampong Kon Chak Cha Shop, Satun Province,
regarding the process. The overall picture is at the highest level of satisfaction among users
of Kampong Kon Chak Cha Shop, Satun Province, in terms of service use. Satisfaction of users
of Kampong Kon Chak Cha Shop, Satun Province, physical environment. The overall picture
is at the highest level.

Keywords: Tourist behavior, Tourist Satisfaction, Satun, Restaurant
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