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Abstract

The researcher summarizes and discusses the research results on “A study of behavior
and satisfaction of Thai tourists towards on tourism in the Ban Wang Sai Thong community
Satun that using online questionnaires as a data collection tool with a chain sampling method
as totally 400 orrespondents which data can be collected as follows: Gender it was found
that those who responded to the questionnaire Most are male , aged 16-21 years , Education
less than a bachelor's degree , Have a career as a student, have a monthly income of less
than 10,000 baht, and are domiciled in the southern region. In terms of tourism behavior in
the Ban Wang Sai Thong community Satun Most travel with a group of friends. Number of
times traveled Most travel 1-2 times. Know or know information about tourist attractions in
the Ban Wang Sai Thong community from the recommendation of a person. The time to
travel to Ban Wang Sai Thong community is on weekends (Saturday-Sunday). For activities
that are done in Ban Wang Sai Thong community,namely visiting Wang Sai Thong waterfall.
With travel expenses of 1,001-2,000 baht. Travel to Ban Wang Sai Thong community in one
day. Who thinks that he will come back to visit the Ban Wang Sai Thong community again.
There will be an introduction to the Ban Wang Sai Thong tourism community Satun to others.
And most would recommend the Ban Wang Sai Thong tourism community Satun to others.
Most of them have feelings of liking for the Ban Wang Sai Thong community. In terms of results
Satisfaction analysis of tourists towards the Ban Wang Sai Thong tourism community Satun,
most of the respondents were satisfied with the product at a high level. Satisfaction with the
overall price is at a high level. Overall satisfaction with the location / travel channels is at a
high level. Satisfaction with advertising and public relations information overall it is at a high

level. And personnel satisfaction is at a high level.
Keywords: Tourist behavior, Satisfaction of Thai tourists, Wang Sai Thong Community
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