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Abstract

The objective of this research is to study the satisfaction behavior of museum users.
Satun National Institute (Guden Mansion) Phiman Subdistrict, Mueang District, Satun Province.
This research used an online questionnaire as a tool for collecting data. Using the chain
sampling method, 222 sets of data could be collected as follows: Gender: It was found that
the majority of respondents were female, most aged 16 - 25. Most have an
associate's/vocational certificate level education. And it was found that most of them were
students with a monthly income of less than 5,000 baht and were from the southern region.
In the part of analyzing the satisfaction of users of Satun National Museum services. (Guden
Mansion) Most of those who responded to the questionnaire answered that they traveled on
a study trip to do activities with educational institutions and agencies. The most common
form of traveling is in groups/groups of friends. The experience of visiting is the first time the
service provider knows about the Satun National Museum from friends, acquaintances, and
teachers. People like to visit the museum on Saturday - Sunday. The area or museum zone
that | like the most is a room showing the way of life of the Satun people. Users are most
satisfled with the exhibition room and the conservation of cultural heritage in Satun Province.
The admission price is most appropriate for the quality of the products. The dissemination of
information is accurate, clear, and easy to understand at a high level. The lecturer's ability to
give informative lectures is at a very good level. Satisfaction and appropriateness of the

souvenir shop were at a high level.
Keywords: Satun National Museum (Guden Mansion), Tourist behavior, Tourist satisfaction
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