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Behavior and Satisfaction in Selecting Travel Agency Services of Thai Tourists Passing
Through Pak Bara Pier, Pak Nam Subdistrict, Langu District, Satun Province
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Abstract

The researcher summarized and discussed research results on “ Study of behavior
and satisfaction in choosing to use the services of a travel agency for Thai tourists passing
through Pak Bara Pier, Pak Nam Subdistrict, Langu District, Satun” Province, using the tool as
a questionnaire to collect data. With a total of 200 sampling methods. The set is as follows:
Gender: It was found that the majority of respondents were female, between the ages of 31-
4 0 vyears, single status, bachelor's degree education and being an employee/ company
employee Have a monthly income of 15,000-20,000 baht. The results of the analysis of
information on behavior and satisfaction in choosing to use the services of a travel agency
for Thai tourists passing through Pak Bara Pier found that most tourists travel to Koh Lipe.
Choose to travel to a tour company because it is convenient to travel. Most of them travel
with their families. By getting to know travel agencies via the internet. The satisfaction of
tourists in choosing to use the travel agency of Thai tourists passing through Pak Bara Pier in
terms of overall products is at the highest-level Tourist satisfaction in choosing to use the
travel agency of Thai tourists passing through Pak Bara Pier in terms of overall prices is at the
highest level. Tourist satisfaction in choosing to use the travel agency of Thai tourists passing
through Pak Bara Pier on the Chong side Overall distribution is at the highest level. Tourist
satisfaction in choosing to use the travel agency of Thai tourists passing through Pak Bara Pier

in terms of overall sales promotion is at the highest level
Keywords: Behavior and satisfaction of tourists, Choosing to use travel agency, Pak Bara Pier
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