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Abstract

This section aims to study the reasons that cause the selection of loan services by
Government Savings Bank customers in Pathum Thani Province. and for the purpose of
researching that your organization chooses to use the loan services of Government Savings
Bank customers in Pathum Thani Province. Depending on the quantity of 10 sets and the
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quantity of 400 sets from Government Savings Bank customers in Pathum Thani province.
Statistics used in the analysis include: Frequency distribution, percentage, mean, standard
deviation and find solutions to problems using SWOT Analysis and TOWS Matrix. The results
of the study found that (1) Government Savings Bank customers in Pathum Thani province
are at a high level of satisfaction in using the service (2) Direct reference group from advice
from bank employees and good service from employees has a high influence on the
decision to choose loan services (3) Four alternative strategies for increasing total loan
balance include two-way communication strategies. Technology strategy Marketing strategy
financial strategy and choose only one strategy to lead to the action plan, namely a two-
way communication strategy So that customers can know the results of consideration at
each step from the beginning of document submission. Loan consideration process, steps

until loan approval Through channels convenient for Government Savings Bank customers.
Keywords: Consolidated loans, The increasing Consolidated loans, Decision
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