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Abstract 

The implication of the Covid-19 pandemic most of the organization are involved and 
also the design industry. Based on this situation the interested things that how the design 
industry works on the digital workplace transformation to productivity for the organization. All 
are need to protect the precaution when the next coming situation like the present. That 
recruited from the 400 respondents from Interior Design Industry to carry out the data needed 
for the study. It uses random sampling as a technique and uses simple random sampling 
methods to collect sample sizes. The deductive method was used in this study. In this study 
used the correlation between two-tailed regression and simple linear regression in this study. 
The study has found that digital workplace transformation, remote working and working 
environment has strongly positive relationship with employee performance of Interior Design 
Industry and also have significantly positive impact on it. The results revealed that there is a 
significant effect between the independent variables (digital workplace transformation, remote 
working and working environment) and the dependent variable. 
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Introduction 

In 2019 Coronavirus Pandemic (Covid19) has had a major impact on many businesses 
and professions, causing many businesses to close and many unemployed. But there are 
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several sectors that have been resilient and have survived the pandemic. One of these sectors 
has successfully adapted to the health crisis is interior design. Many would wonder how a 
seemingly irrelevant industry is relevant in these troubled times when others are focused on 
providing essential products and services. 

This research title of digital workplace transformation in the Interior Design industry 
that can know how the organization works in this situation and can change the improvement 
by looking this situation depend on this pandemic. The implication of the Covid-19 pandemic 
most of the organization are involved and also the design industry. Based on this situation the 
interested things that how the design industry works on the digital workplace transformation 
to productivity for the organization (Manasi, 2020). It is very important for all the organizations 
in this condition. So, all are need to protect the precaution when the next coming situation 
like the present. In the present, the digital workplace transformation is very essential and 
important to continuing the organization (Tomas, 2021).  
 
Research Objectives 

1. To study the impact of digital workplace transformation (knowledge, skills and 
processes) on employee performance in the workplace during the pandemic. 

2. To study the impact of remote working (Safe working environment, Focus and Work-
life Balance) on employee productivity in Interior design industry during Covid-19. 

3. To study the impact of working environment (Employee relationship, Knowledge 
and Job satisfaction) on employee performance during the pandemic. 
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Scope of the Study 
 

Conceptual Framework 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Hypothesis Test 
H1:  The digital workplace transformation (Knowledge, Skill, and Process) impacts on 

employee performance. 
H2: The Remote working (Safe Working Environment, Focus and Work-life Balance) 

impacts on employee performance. 
H3: The Working Environment (Employee Relationship, Knowledge Sharing and Job 

Satisfaction) impacts on employee performance. 
 
 
 
 
 
 

Digital Workplace 
Transformation 
1.1 Knowledge  
1.2 Skill 
1.3 Processes 
  
Remote Working 
2.1 Safe working 
environment 
2.2 Focus 
2.3 Work-life balance 
 
  
Working Environment 
3.1Employee relationship 
3.2 Knowledge Sharing 
3.3 Job Satisfaction 

Employee Performance  
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Literature Review 
 

No. Authors 
(Years) 

Finding 

1 Lindsay (2020) A digital workspace that is virtually added to a physical 
office space is a broad term that includes all the hardware, 
software, or platforms that employees use to perform 
their work. 

2 Cole (2022) Workplace productivity usually leads to better customer 
service, healthier relationships, and more motivated 
employees. The employee productivity is an important 
reason for improving employee engagement has been 
proven to increase employees' commitment to the 
organization. 

3 Hunter (2019) Effective project management is necessary to guarantee 
that neither the productivity of individuals working on-
site, nor the standard of work completed remotely will be 
compromised. 

4 Kumar (2019) Involving employee’s productivity in certain decisions, 
they will gain a more positive view of the employer 
because they think their opinions are worthwhile. 

5 Majid (2022) The aim is to establish productive business relationships 
within as well as outside the Nature working group and to 
realize knowledge exchange within the organization. 

 
Methodology 

The Population and Sample 
Interior Design Industry is a service industry, which currently used the digital workplace 

transformation during the Covid-19. By using YAMANE 1967, the sample size of Interior Design 
Industry is 400 sample design is needed. The study encompassed the entirety of the 
company's workforce, comprising 400 individuals employed in the design industry. 
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Type of Research and Sample 
The type of research and tool used to ask the respondents about research problems. 

The questionnaire was collected with the Likert Scale questions to investigate how the 
respondents faced the organization. The questionnaire demographic factor is related to those 
of respondents’ gender, age, occupation, monthly income level, working experience and 
marital status. There will be questions about how respondents transform the digital workplace 
to be and employee productivity of Interior Design Industry. The last two parts of the question 
are measured by five-point Likert- scale: (1) Strongly Disagree, (2) Disagree, (3) Neutral, (4) Agree 
(5) Strongly agree. The questionnaire will be delivered to the respondent who is willing to 
help in the research for the reliability and validity of data.  

 
The quality of Research Tool 
The online questionnaire was approved by the advisor Assoc. Prof. Dr. Suthinan 

Pomsuwan. A voluntary sample of thirty respondents was used for the reliability test. With a 
total reliability of 0.975, the data from the questionnaires were evaluated using Cronbach's 
Alpha in the statistical program. A number between 0.7 and 1.00 is necessary to be accepted. 

 
The Data Collection  
The Interior Design Industry will base on the primary survey to collect the survey 

question on the internet during the pandemic by using Google form survey. Google form 
survey is more convenient during this Covid-19 and the time required to complete an online 
research project. In addition, most surveys can be completed within a few hours, receive up 
to 400 respondents and provide real-time insights. Survey responses are processed 
automatically, and results are always available. 

 
Statistics  
1. Descriptive statistics, which is composed of frequency, percentage, mean, and 

standard deviation.  
2. Inferential statistics, which is composed of the Multiple Regression Analysis Test. 

 
Result 

Summary of Demographic Date 
The demographic overview provides a comprehensive snapshot of 400 respondents in 

the Interior Design Industry. The key demographic highlights include a predominant male 
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representation at 50.5%, English language proficiency at 53%, and the majority being Thai 
nationals (49.5%). The age group between 20 and 30 years constitutes a significant 74.25%, 
with 93% identifying as full-time staff. Income distribution reveals that 56% earn between Bhat 
20,001 and Bhat 35,000, and the majority have work experience ranging from 30,001 to 60,000 
baht. Moreover, 72.25% are graduates, and 19% hold a master’s degree. 

Analysis of Variables 
Total Digital Workplace Transformation Factors: (x̅ = 4.33, SD = 0.486) SATISFIED 
Total Remote Working Factors: (x̅ = 4.41, SD = 0.477) SATISFIED 
Total Working Environment Factors: (x̅ = 4.43, SD = 0.493) SATISFIED 
Employee Performance Factors:  (x̅ = 4.46, SD = 0.401) SATISFIED 
 
Data Analysis 
1. Analysis of the Impact of Digital Workplace Transformation towards Employee 

Performance: 
 Adjusted R-square = .194, F = 33.003 
 Sub-variables: 
 Knowledge = .000* < 0.05 significance 
 Skill = .001* < 0.05 significance 
 Process = .196* < 0.05 not significance 

       SUPPORTED 
 

2. Analysis of the Impact of Remote Working towards Employee Performance: 
 Adjusted R-square = .312, F = 61.418 
 Sub-variables: 
 Safety Working Environment = .000* < 0.05 significance 
 Focus = .001* < 0.05 significance 
 Work-life Balance = .000* < 0.05 significance 

       SUPPORTED 
 

3. Analysis of the Impact of Working Environment towards Employee Performance: 
 Adjusted R-square = .102, F = 16.146 
 Sub-variables: 
 Employee Relationship = .000* < 0.05 significance 
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 Knowledge Sharing = .000* < 0.05 significance 
 Job Satisfaction = .030* < 0.05 significance 

       SUPPORTED 
 
Conclusion 

The demographic overview provides a comprehensive snapshot of 400 respondents in 
the Interior Design Industry. The key demographic highlights include a predominant male. 
English language proficiency at 53%, and the majority being Thai nationals. The age group 
between 20 and 30 years and identifying as full-time staff. Income distribution reveals that 
56% earn between Bhat 20,001 and Bhat 35,000, and the majority have work experience 
ranging from 30,001 to 60,000 baht. Moreover, most of the respondents are graduates. 

- Independent Variable 1: Digital Workplace Transformation Respondents' attitudes 
toward various aspects related to Interior Design Industry employees. Overall respondents are 
satisfied with the digital workplace transformation. 

- Independent Variable 2: Remote Working Respondent attitudes toward safety, focus, 
and work-life balance in the Interior Design Industry. Overall respondents are satisfied with 
remote working. 

- Independent Variable 3: Working Environment Respondent satisfaction with various 
working environment aspects. Overall respondents are satisfied in working environment. 

 
Hypothesis Result 
- The results affirm Hypothesis 1, highlighting the substantial influence of Digital 

Workplace Transformation and Remote Working on employee performance, while suggesting 
a limited impact of the traditional Working Environment. 

- The results affirm Hypothesis 2, emphasizing the significant impact of Safety Working 
Environment, Focus, and Work-Life Balance on employee performance. 

- The results affirm Hypothesis 3, emphasizing the significant impact of Employee 
Relationship, Knowledge Sharing, and Job Satisfaction on employee performance. This 
nuanced understanding provides valuable insights for organizational strategies aimed at 
optimizing employee effectiveness and well-being. 
 
Further Recommendation 

Focus on Employee Processes: As employee processes demonstrate high satisfaction 
levels, organizations should continue investing in training and development programs. This 
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ensures the maintenance and improvement of these processes, contributing to ongoing 
employee satisfaction and operational efficiency. Prioritize Work-Life Balance: The substantial 
impact of work-life balance on employee performance emphasizes the need for organizations 
to implement policies and practices that support a healthy balance between work and 
personal life. Flexible working hours and well-defined boundaries can contribute to employee 
well-being. Digital Transformation Strategies: Organizations should intensify their commitment 
to digital workplace transformation, with a specific focus on enhancing knowledge and process 
aspects. Training programs and seamless technology integration can further amplify the 
positive impacts of digital transformations on employee performance. 
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