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A Study of English Collocations in Business Letters
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unfnge

wvnegsiafiunumddyiensindedeasnsgsialuiiagiu musngamdudussian
wilsfinuliveslumadewannnegsin nsfinwadsifeiingusvasdiiie (1) Anwssinnuesd
Usingswdifenldluasminegsia (2) Anwdusingswinuanuigeanluanmnegsialunsias
Uszinm neasfinwannunessia 31U 6 Useunn laud anrungaeunny anninenaun1saeuniy
Amanedste avanenouunsdte anMineiouiou uaraAvaNERoUNITSNTY Ussinnay 50
Aty 33 300 atfu Mnunasteyaluiuledesulay 118 3ules 191Usunsu AntConc MAuALA
vosriniuarlinszimunng s uazldlusunsy TagAnt Tinsresiviinvessndnyt suadeinuiy
amnegsane 6 Ussnnldsusngimsmiisau 1,717 f dusngiandshensaifiauias
flan §1uIu 1,163 M1 (67.73%) Banumus1ng$amUsELAN Noun + Preposition 1nilga $1uau
603 A (14.76%) drudusngsmiinuanuigeganazgltluanmnegsiannuszavlsundii like
to Bsdnegluduangsmnszian Verb + Preposition

AENARY: A1UIINGTIN IANUNETIND ANbIENTel

Abstract

Business letters play an important role in business communication. English collocation
is frequently used in business letters. This study, therefore, aimed (1) to identify types of
collocation used business letters, and (2) to study the frequent collocation used in each type
of business letters. This study focuses on six types of business letters: inquiry letter, reply
inquiry letter, order letter, reply order letter, complaint letter and reply complaint letter. 50
letters of each type were collected; a total of 300 letters from 118 websites were investigated.
The concordance software AntConc was used to identify the collocation, and TagAnt was used
to identify part of speech. The results show that collocations were used in all 6 types of

business letters with a total of 1,717 words. The most frequent type of grammatical
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collocations found is Noun + Preposition (603 words, 14.76%) while "like to” is a grammatical

collocation that is frequently found in all types of business letters.
Keywords: Collocations, Business letters, Types of Collocation, Grammatical

unin

Tugatiagiiufinwdanguilunumddgduedrannlunisindedearsniagsia aavne
sshafiunusinquiudeswmilsifiunuinddasionisinsedoansnisgsia (Sinturat, 2010)
mnegIiautarszinniinuuandistuluegfuaniunisaiiasuunresnsaunLY V39TI
WA (2563) Idnaninistaussnnvesaamnegsiauansauunldauinguszasiues
yARanIeMLUIUN IannegsiaUssianvdng 1dun annueiilelfdeya (nformation letters)
Inunuglidelananiegsna (Letter of business offer) aanunudIuyAna (Personal letter) wag
AUUIENNEFIAN (Social letter) (Sviatiuk, 2015)

mdsiuindinnuddgduegrannlunsdearnduniuidings (Nation, 1990) ngianiz
Tun1sifeuannanegsia Fries (1952) utsddminmwdanguesnidu 2 Uszuan Thun duidem
(Content words) uagdlagnsal (Function words) Gsiuilenidumiiuanaumunevesdi g
Ay An3en Anseriiaval uazdaadm ludiuvesAlensalifudidendoyatumdu 9
uasinagidguanamnglunalassairsluusslon wu dynum Masswum fmdusiu AnTendae
waAwanIUsua Wusu nmsfnmmdniianizngue wiasend AUs1ng3an (Collocation) vin
TH3suiunzandddminmudnguldogediussdniamunntu wagdseliaunsailuarifney
Junwisinguldegnasanda (Hill, 2001) dwmfumsissunwsinguludsemelnedudwinnisidu
Fosmsdeansuazreddnyiang 4 lnslanizdusngau mﬂ%ﬁwﬂﬁmgéwé’uﬁuﬁmmﬁua%’am
wnwazdalilasunsuiluegnmsne  (@usd Weseu wavaug, 2555) dnn1wmanslealiaiiiey
yesfUTINgTamegamaInvany ey awssal Juwdl (2546) Tidndenail i1 ddsingsam
mneda nsfiddudansdtuluunngegimiuegsnanndulusssned udradaming
arumanglavisanumnevisduiniudu Tnsuunlunisedsaufuasfuimmuadiilulsslon
tuq drifun MWerumanela mnumnendn anumineses vieaumneldadisudisu Conzett
(2001, p. 73) We1uliin A1UsIN393 Nueda Araedm weunnfituualdufiosiingauiu
uananil Lewis (2008) l¢lvidfienalin dsngdan anefis msmusuvesdmansmdsng
wiouiusgamiiaue

AIWUIUIZLANTDIATUIING TIRINAENNTVO Lewis (2000) annsauwuseanidu Ausing
FIUTIAENA (Lexical collocations) wazA1Us1ng3udelae1nsal (Grammatical collocations)
Faptaluil
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ANUIING FTIAANA A1UIINY T8N Tl
(Lexical collocations) (Grammatical collocations)
1. Adjective + Noun 1. Adjective + Preposition
2. Verb + Noun 2. Verb + Preposition

3. Noun + Noun 3. Noun + Preposition

4. Verb + Adverb

5. Adverb + Adjective

6. Noun + Verb

wenanifafitnaueansdnvanevhuiiuisszianvesimunng s liuansety Sanudded
WenlduwiAnvad Lewis (2000) lunisuuaussinnvesd1usingsiuluanmunegsia ms@nwiAiusing
$ailusidores Watcharakaweesilp (2013) wansliifiuingiSsuiianansathdusngsruanldldedng
yanvaBuazgndasiuaniaUenianuatanienvivesiieu warlunsdeuntususudos
duasuuaziauinvenisiseulaznisaouy lnesddeguaiudnwnisidausngsiudwmeluusun
ynagsia uenaniiilnuideres Mohamad et al. (2020) AnwiArudvesngudndniluaavinegsia
ooulay] nan1sAnwmunsaireuseleaundign sesasnuisngimainadedoyaanuanegina
ooulatl uasnuhdwlngnauddmiluramnegsiseeulaiduanun sanuluaavanegsiavesesdng
#1399 Fsenananlfimsfnudngsmnazlseinnvesdusng aluasmnegsivtuiludadiAy
fenstaeiauinvENIn I vIinguuazandiddniiluldedsgndedlunisideuannueiiieidu
Usglonflumsindedeasiuyanauazesdnsinan ldegraiiusyansnm

TUILEIAYBINTTIVY
1. efinwdssinvvasmunngsuifedldlusavunegsiaudazUsean
2. WefnwAUTINg TININUANLDZIEAlUIANINgTINARLUTEAN

A5andun1599Y

Bnsaiunsidglunisfinuiaseliuseneumeunaidoya 1n3eeile vy JunaunisALiumy
Heowazmlasgvideyadeesuiell Aweludl
VAR
S .

AideduAuaanuiegsna 6 Uszian 910 118 Vivledeeulal Fewseneudiy aanuivaeuniy
(Inquiry letter) aauu18noUn15@aUnU (Reply inquiry letter) anuuneds@e (Order letter) AannuIg
POUSUNTETD (Reply order letter) anununasaatasu (Complaint letter) LaZAANUITADUNITFOUTIU
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Ya o A

(Reply complaint letter) Uszinviay 50 atfu saustavin 300 atu fAfeidendoyaniniduledffien
foalunmsldnudstoyaiidennazaswuguuuulunndeuasmng
rnsileddy
1. TUsunsu AntConc Wesdu 3.5.8 simunlag Anthony (2018) Tlunssrusiudeyaiiomarud
yosmfmilnenisiniSemudisuanud wazldlunsinssidnngsmdmuludeya
2. TUsunsu TagAnt Tlunsiasngistinvasmdny
3. Tsunsu Microsoft Word 2019 ldlunsiiusiusiudeya daesoya wasuwladlnddoya
4. Tswnsu Microsoft Excel 2019 Tdlunmsiiunusiunadeya Awindoys uazdnSesdaya
fuppunisauiuauide
1. pflvanansnegsiani 6 Ussan $1uan 300 atu 910 118 Suledesulay wdhun
sunmLarAakendeyaanizduionuesannunglulsunsy Microsoft Word wazuuaslid
\Ju Plain Text File
WranmnefinUadlididu Plain Text File udinseviuiavasddnsilulusunsy TagAnt
a¥1esensAdnsiinuaNigean 50 AusnyssaananegIRausazyssLAndadumdnsii
Fuuneglutszinvuesiunngsa Tagldilsddu word List ulusunsu AntConc
4. uunkagInTEitayalanzA1UINg TINEANT (Lexical collocations) wagA1UsINg 3

:34laensal (Grammatical collocations) finusamffusdms 50 Susuusnyeasmunegsne
uwsiazUszunnlulsunsy AntConc
5. drdeyadmdnvifinuanuigean 50 AusnvesanninBgsALAazUsELANLAEAIUTING TN
IIUTINLaEIAEEtayanUszianvesrUIIng ululusuNTH Microsoft Excel
N153ATIENTeYa

fifevinnnTiieneideyavesanvunegiiudazyssian lnsAnddnifinugaan 50 A1usn
fduunoglulsziamvesiuingdm AinnevinruivesdiiusngsmiunazAndudosay

fosfnvosnuided 1Hun maﬁ?umm?iéuaaﬁmmﬂgs'mégqLLm' 3 ﬁ’l%UlﬂﬁWUiHﬁ]ﬂMN’lﬂﬁﬁﬁﬁ]
uiazUsELam Wl munauivesidviag 1edalauuasmnzau paenaulisuduusiidudiuny
@1z (Proper Noun) At Tovasaunazaniuil Wenandedilfinmuduadlumsdinseiiden

NAN15398
mﬂmiﬁﬂmﬂszmmaqﬁwﬂmngs’wuazmﬁnmﬁwﬂmngs’amﬁwummﬁquqm’[,u%wmaqiﬁa

6 Usinn FeUsznaudag aanuieaauniy (Inquiry letter) aanunenaun1saeuaiy (Reply inquiry

letter) 9anuNBds80 (Order letter) 9anuenoUSUN54980 (Reply order letter) aanangSaaiioy
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(Complaint letter) LagannuIenoUN1330L38U (Reply complaint letter) 97121 300 atu 910 118
Auledesulay wasnuanudves “Andem” waz “Aheinsal” Tusinglusianisedwianadsdoya

AVUUTIND AUAITNA 1

M5 1 Toyaainlundileyaanmanegsng

AR U (A1) fovay
S1uufvieun (Word token) 38,929 100
aﬁ’mauﬁﬁwﬁﬁy’mmmﬁwuiuﬂé’aﬁﬁaga (Word type) 4,083 10.48
§ruilemn (Content words) 26,221 67.36
A lengal (Function words) 12,708 32.64

INANTNN 1 NANISANYINUIN ﬁmﬂﬂé’q%’agaawmaqiﬁﬂﬁﬂ 6 Uszenn wuALlenn (Content
words) 58ag 67.36 FIU1NNINTIUIUAIN8INTA! (Function words) 508ay 32.64

M1399 2 PunUseianvesiusngHuluanninessia

Uszinm sUuuy 31u7UAT (Fo8az)
Adjective + Noun 110 (2.69)
Verb + Noun 95 (2.32)
AUTING I ANA Noun + Noun 192 (4.70)
(Lexical collocations) Verb + Adverb 71 (1.73)
Adverb + Adjective 41 (1.00)
Noun + Verb 45 (1.10)
. L. . Noun + Preposition 603 (14.76)
AUsINYTITLIEINTRS N
. . Verb + Preposition 415 (10.16)
(Grammatical collocations) o o
Adjective + Preposition 145 (3.55)
39U 1,717
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el 2 ansoagUnaldaui

1. ﬁ]’]ﬂﬁ]ﬂ%ﬂ’l&l@iﬁﬁ]ﬁzﬂ 6 Uszany 5211 300 2t NUAWSINGTI TINTeAY 1,717 ) (usnen)

2. WuRTINg3IBaAdwt (Lexical collocations) Usglan Noun + Noun 1nitga drsfudalud
WUTD9RIUNAD Uszinn Adjective + Noun LLasﬁwuﬁaaﬁqmﬁa Adverb + Adjective

3. nuA1UsINgFuTIlaensal (Grammatical collocations) Usgiay Noun + Preposition 410
ﬁfjﬂ 3098381A9 Uszlan Verb + Preposition LLazwuﬁaaﬁqmﬁa UseLan Adjective +

Preposition

P3N 3 ANUTING TR ANTIMazAUTINg s liensalluanavunessie

Uy
Uszin AUIINgIAIBIAANT  Arusingiauidelieansal

(Fowaz) (5oa2)
ANNUYADUNY 59 (3.43) 214 (12.46)
ANUUIYABUNITFOUNU 90 (5.24) 183 (10.65)
IMNEdTTe 88 (5.12) 191 (11.12)
ImnEnoUSUNSETe 151 (8.79) 203 (11.82)
NNBTDIIUU 71 (4.13) 190 (11.06)
NNUNYABUNITIBLIUU 95 (5.53) 182 (10.59)

394 554 1,163

NA5NT 3 NUAIUTING TTIAANIT (Lexical collocations) NuduausInaening
Usng3andslaeinsal (Grammatical collocations) luddayavasaavnegsias 6 Ussuandnedu g
wansliniiudn Ausngsaudslaennsal (Grammatical collocations) Sunumddgysonisilieusnvuneg
§3Aa Megremusngs 5 Susuusniifanudgegaluaamunegsialuudazdssian wanddiiiuly
5197 4
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II T E&¥eHhrF

d‘ o 1 U U d‘d d‘ a !
A9 4 ﬂ’]ﬂi’]ﬂgi’lll 5 E)‘lm‘ULLiﬂVlﬂJﬂ’ﬂiJﬂ’sﬂ\‘i’sjfﬂIu%m/iiﬂEJﬁqiﬂQLLG]@S“U?BL.Q‘V]

a19u UszLanannung AfNT (Vocabulary) IIUIUAT
like to 35
interested in 17
1 INUYADUNU looking forward 12
inquire about 11
able to, details of 9
like to 17
happy to 14
2 INUYFDUNITEBUNIN  pleased to 13
look forward 11
price list, letter of 10
order for 23
place an order 16
3 YT Aty like to 14
order of 11
following items, pleased to 9
receipt of 11
order of 10
working days, order number, date of, order for 8
. ﬁ]ﬂﬁmamau%migﬁa order details, date of delivery, like to, customer 7
support
purchase order form, delivery address, item 6
dispatched, working on, customer support on,
queries about
writing to 11
o a look forward, quality of, have to, hearing from, 9
5 VANRNIYIDILIYU
look forward to
like to 8
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a1nu UsTLANIAUUY AfnN (Vocabulary) FIUIUAT

serial number, placed an order, looking forward, 6

looking forward to, copies of, letter to

as soon as possible, supposed to, look into, copy 5

of,

amount of, number of

apologize for 17

like to 14
6 URDUAITIBNTBU  sorry for, next purchase, very sorry 8

inconvenience caused, due to, behalf of 7

sorry to, discount on 6

NAN5197 4 wamsAnwIAUTINgIIN 5 Suduusniifianuigeanlusavanegsiausazuszian
Wy “like to” FadumusingiauuseLan Verb + Preposition LLaz‘Uimga&ﬂuﬁwwawwma
giaNa 6 Uszinn B9k “lke to” azaufe Infinitive (Verb voeft 1) lumaideudselon
fivgelselen

- l'would like to inquire about the sales discount offering of your company. (Inquiry letter)
- We would like to thank you for the prompt delivery of our goods. (Order letter)

- l'would like to continue to do business with your company. (Complaint letter)

[
a VYa v

UININURIIBNUNITITANIN “looking forward” #3e “look forward” HAINUNRNIEIT AR

Y
o

ve sory Fulumusingiiudszinn Verb + Adverb finudruaunndia 2 /1 luannunedeudoy
(Complaint letter) @1uA1191 “looking forward” wuluaanuisaeuniy (Inquiry letter) Waz A1
“look forward” wuluanmunenaunisaeuais (Reply inquiry letter) Ssaamsnaunausznyitunisnd 4
liusngddsnanidesannudnnuiios

fogneUsylen

- We are looking forward to hearing from you soon. (Inquiry letter)
- We look forward to welcoming you as our customer. (Reply inquiry letter)
- | look forward to hearing from you by return. (Complaint letter)

nnsAnwkanddiiuInguAUsIng sauAnuaNdgsgaluaainegsianAazUssngn
Wldglunsideuanmnegsiasiuunnuazdndumfiusngsuduluanmnessie wenanifide
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wuhinsldmdnindnegludssianvesiusingsaungalieinsal (Grammatical collocations) 1n#ign
Aa AUIINTUTELAN Verb + Preposition wag Noun + Preposition

aAUsENa

NUITBFULLTRUIAANITRUIUTLANVIAIUIINGTINVDY Lewis (2000) tNoWIUTEANVDIAT

'
a

Usingamdifianuigegeluanmnegsfans 6 Yssion lunmsfinwiadsiinudt dusingsandsheinsal
(Grammatical collocations) $1uau 1,163 A1 Andufesay 67.73 gnuunldideudsslealuanmung
§3RNNAIAIUTINGITeAN (Lexical collocations) $1uau 554 f Anwdufesas 32.26 Lilean
Annadeusdghensallulssleaswiunnifonansauduiusnisheinsal fagliféiandu
Tonal (Wafle 25w, 2561) Felvnadennanfuuisevas Mohamad et al. (2020) Anw1ALAve S
nqudwifinuluaaminegsiaseulay a1n 10 ulsdeendeuieidostiunisindedearsnisgsia
NUT1UINA1UIING TI1Tel81nsal (Grammatical collocations) 41nNN31AIUTING TIULTIATANA
(Lexical collocations) luadstayaniwn Anludesazuinie 75.00 %auamwadwﬁmﬁﬂgs’am%a
Tensal (Grammatical collocations) Huualiiumuauigasiuasvanegsisaniuledesular

INHARINA1INUAIUTINGTINYTELAN Noun + Preposition ¥84A1U51N4 3333 eba81n 50
(Grammatical collocations) fifiaufigsgauazfesldunniign s1uru 603 d Anduiesas 14.76 iile
\WiguiuUsIngsamUseLan Verb + Preposition 41uau 415 A1 Amdusesaz 10.16 wazUsing s
Uszuam Adjective + Preposition $1uau 145 /1 dsdudesas 3.55 mudidu Fedidiifiannudlunishd
wnfigaluaavaneusazUszinm Téun order for (23 a%) receipt of (11 ASY) letter of (10 a¥e)  details
of (9 A%49) quality of (9 A%9) uag behalf of (7 A3) a1nFae819/1UsINg3IuUTELAT Noun +
Preposition Wuduy Méur order, receipt, letter, details, quality wae behalf susuusialufinnu
AILATYNUY

mAfetuliiagusrasdidieAnumunngiuiiinnuiigan mnmesd 4 fasuduaruives
fusngsan 5 SusuusnluanmnessiaudazUssinndawanisidonuin Ausngsaignltlunaideu
NEFINANUTTANAD A1 “like to” Inaglumusingsiuusenm Verb + Preposition fia AN3eN
ﬁmmﬁ’mﬁmwuw feg1sUszlem 1wy “I would like to inquire about the sales discount offering of
your company.” wansliiiiuin “lke to” iudusingruiannsaldsuiu “would” Fadu “would
like to” THluusgloaiievsuanamifosnisedsganluaamnessia waggnliidoulsloaluanmne
d@auaiu (Inquiry letter) maﬁqm (35 p0) lewfloufivanmuneyssnvay 9 fifiaudtesnin naves
muATeTuiusngs1i1 “would like to” uanA199 N L3TBUD9 Mohamad et al. (2020) Tnswuly
UNBVOINY (Apology letter) mm?izjm (16 ﬂ%ﬂ)
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Ausngmdignliideuanmnessiasesasne fA1in “looking forward” ¥ie “look forward”
wuluanuuiy 4 Uszinnde A131 “looking forward” w3e “look forward” wuluaanuigasuaiy
(Inquiry letter) anuunssoaseu (Complaint letter) wazanuunanoun1saaun1 (Reply Inquiry letter)
AIUEIRY d9uF19 “look forward” wuluaamuneneunisieaseu (Reply complaint letter) el
Usmgium%aﬁ 4 L.La“maﬁwwuimwmaﬁiﬁfﬂmwivmmLsd'utﬁsaﬁ'uLLGilaiUiWﬂQIuMWiWQﬁ 4 \{lpa91n
wummummauaamwmﬂﬁﬂgsm 5 Sudunsnlunas dusngsasi 2 fidgninanlfideuasing
wmneLiletsueniansasmsenssnsinsendusnvesidaziFuanmne dadusnngsussian
Verb + Adverb 1ud1n3emusiefin3andiawal LLazwuawgﬂiﬁi’ﬂugﬂmaq “look forward to” %38
“looking forward to” Tuuszlen Fam131 “look forward to” U51nglurauidevss Mohamad et al.
(2020) wWuidieniu Tnedangueniidumusngsiudshennsal (Grammatical collocations)

feifu nanideeuiivesdunngimiinugegaluasmnegsianniuledosuladannsadu
Usglepiliiunisleuanvanessiatudagiuuwasnsenindain suinguausing sauu il uanuunggsna
lppegegnannazivangay

LONETE19D4

RUATY FoU, Mev T WINLAD LazdNs ASUIA. (2556). 1‘7@a”sfﬁéf’mam’aﬁ771/"3@nn”ma7un7574m
wIsnguestindny vangnsarnivinwsinguwitenisdoasaina Sutii 4 [inerdwus
UseygumTaudia). aszAalaians unnineidumalulagsnvienariite.
https://libarts.rmutsv.ac.th

NIEITU WAITUN. (2563). MTHRILIFULUUNISITIUNITaOUN I T8N IFNDUN 191890 ¥557D
MIUUUINISTEURUUBTIOTINTIAULLIAANUAIT T UTEATeAUYS e 193 [IneniinusySayan
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